4 - .
. ‘.-3-;
A

<
%

HaZieXXHas NpaBoBas NnoaaepHKa

depnepanbHbiv 3akoH oT 21.07.2014 N 256-93
"O BHECEHUM U3MEHEHUN B OTAESbHbIE
3aKoHoAaTeNbHble akTbl Poccnnckon depepaumm
Mo BOMNpoOCaM NpoBeAEHNS HE3aBUCMMOW OLIEHKM
KQyecTBa OKa3aHus YCNyr opraHM3aumnsmMm B
cdepe KynbTypbl, COLMANBHOrO 06Cy>XMBaHus,
OXpaHbl 300p0oBbs U 0bpa3zoBaHus"

[lokyMmeHT npepocTtaeneH KoHcynbTaHTINKOC
www.consultant.ru

[ata coxpaHeHnus: 30.10.2015



depepanbHbIi 3akoH oT 21.07.2014 N 256-93
"O BHECEHUWN N3MEHEHWI B OTAENbHbIE 3aKoHoAaTeNbHble akTbl Poccuiickon
degepauyum no ...

HokymeHT npegoctasneH KoHcynbTaHTl toc
Mata coxpaHenus: 30.10.2015

21 nona 2014 roga N 256-®3

POCCUNCKAS ®EOEPALIUA
®EOEPANbHbLINA 3AKOH

O BHECEHUWN U3MEHEHWUI
B OTAENIbHbIE 3AKOHOOATENbHbLIE AKTbl POCCUACKOW ®EOQEPALINK
Mo BONPOCAM NMPOBEOEHUSA HE3ABUCUMOM OLIEHKU KAYECTBA OKA3AHUA
ycnyr OPrAHU3ALUUAMU B COEPE KYJIbTYPbl, COUUAIIbHOIO
OBCNYXUBAHUA, OXPAHDbI 3[00OPOBbA U OBPA3OBAHUA

MpuHar
locygapcteeHHon [ymoin
4 monsa 2014 ropa

OpobpeH
CoseTtom Pepeparmm
9 unionsa 2014 ropa

Cratbsa 1

BHectn B 3akoH Poccunckon degepaumm ot 9 oktsabpsa 1992 roga N 3612-1 "OcHoBbI 3aKkoHOAATENbCTBA
Poccuiickon depepaumm o kynbtype" (Bemomoctn Cbesga HapogHbix genytatoB Poccuinickon depepauum m
BepxosHoro Coeta Poccuiickonn ®enepaumm, 1992, N 46, c1. 2615; CobpaHune 3akoHogaTenscTBa Poccumnckon
depepauymu, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, c1. 21; 2008, N 30, cT1. 3616; 2013, N 17, cT1. 2030;
N 27, cT. 3477; N 40, cT. 5035) cnegywouime naMeHeHns:

1) pasgen VI gononHnte ctatbsamn 36.1 1 36.2 cneaytoLlero cogepXxaHus:

"Ctatba 36.1. HesaBucumas oueHka kayecTBa OkasaHus ycryr opraHnsaumsamm KynbTypbl

HeszaBucumasn oueHka kKadyecTBa OKa3aHuUsi YCryr opraHu3auusiMu KynbTypbl SIBRSieTCA OAHOW U3 hopMm
OOLLIECTBEHHOIO KOHTPONSA M NPOBOAMTCA B LENsiX NpeaoCTaBneHus rpaxgaHam WHOpMauunm O KayecTse
OoKasaHus YCITyr opraHn3aumsiMm KyrbTypbl, @ TakKe B LENsAX NOBbILLEHWS Ka4yecTBa X OeATENbHOCTMY.

HesaBucumasa oueHKa KayecTBa OKa3aHUS YCIyr opraHmsaumsiMm KynbTypbl MpegycMaTpuBaeT OLEHKY
YCITOBUM OKa3aHMs YCIyr no TakMM OOLWWMM KPUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb WHdopmauum o6
OopraHusaumm KynbTypbl; KOMOPTHOCTL YCIOBWIA NPEeaoCTaBNEeHnst YCIyr U AOCTYMNHOCTb MX MONy4YeHusl; BpeMs
OXMAaHus NpenocTaBneHuss  ycryrn; [obpoxenaTenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb pPabOTHUKOB
OopraHusaumm KynbTypbl; YOOBETBOPEHHOCTb KAYECTBOM OKa3aHUs yCryr.

HeszaBucumas oLeHka KayecTBa OoKasaHus yCryr opraHMsauusmMu KynbTypbl NPOBOAUTCH B COOTBETCTBUM C
NnonoXeHnsiMn Hactodwen craten. [lpu npoBeaeHWM HE3aBUCMMOMW OLIEHKM KadeCTBa OKa3aHusa ycnyr
opraHusaumsMm  KynbTypbl  UCnonb3yetcd obuwienoctynHad uHgopmaumna o6  opraHusaumsix  KynbTypbl,
pa3smelLlaemasi B TOM Yncre B popme OTKPbITbIX AaHHbIX.

HeszaBucumasn oueHka kayecTBa OKasaHWUsl YCMyr OpraHu3auusmu KynbTypbl MNPOBOAMTCS B OTHOLLEHMU
OopraHusaumi KynbTypbl, y4YpeauTensiMm KoTopbix sBnatwoTca Poccunckas Pepepauums, cydbektobl Poccuiickon
depepaummn MM MyHuumMnanbHble 06pas3oBaHus, OPYrMX OpraHM3auuin KynbTypbl, B YCTABHOM KanuTane KOTOPbIX
ponsa Poccuiickon depepauun, cybbekta Poccunckon Pepepauumn MM MyHuMuMnanbHOro obpasoBaHus B
COBOKYMHOCTW NpeBbIlIaeT NATbAECAT NPOLIEHTOB, @ TakKe B OTHOLUEHMM UHbIX HEroCya4apCTBEHHbIX OpraHM3aL i
KyNbTypbl, KOTOPbIE OKa3blBAKOT rOCy4apCTBEHHbIE, MyHMLMNAIbHbIE YCIYT B chepe KynbTypbl.

HesaBuncumas oueHka KayecTBa OKa3aHWSA YCryr OpraHusaumsMn KynbTypbl HE MPOBOAUTCS B OTHOLLEHWM
CO3[aHusl, UCNONHEHNS U MHTepnpeTaLmm Npon3BeAeHUn NuTepaTypbl U UCKYCCTBA.

B uensax cosgaHus ycnosum Ans opraHnsaumny npoBeaeHnst HE3aBUCUMOWN OLIEHKU KadeCcTBa OKasaHus ycnyr
opraHm3aumsmMm KynbTypbl:

denepanbHbI OpraH UCMOMHUTENbHOW BNAacTU, OCYLLECTBASOWMA YHKUMKN NO BbipaboTke 1 peanusaunm
rocyaapCTBEHHON MOMUTUKM U HOPMATMBHO-NPABOBOMY perynupoBaHWio B cdepe KynbTypbl (ganee -
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YMOMHOMOYEHHbIW dheepanbHbI OpraH UCNOMHUTENBHON BRacTu), C y4acTMEM CreumanucToB, OCYLLECTBASOLLMX
npodeccnoHanbHyld OeAaTenbHOCTb B cdepe KynbTypbl, OOLIECTBEHHbIX OpraHusauui B cdepe KynbTypbl,
obLecTBEHHbIX 06beaAnHEHU noTpebutenen (Mx accoumaumin, Col3oB) (Aanee - obLecTBEHHbIE OpraHn3auun)
¢dopmMumpyeT 0OLLIECTBEHHbIN COBET MO MPOBEAEHUI0 HE3aBMCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
opraHm3aumsaMm KynbTypbl U yTBEepXZaeT noroxeHue o Hem. lNepeyveHb opraHv3auni KynbTypbl, B OTHOLUEHWM
KOTOPbIX HE MPOBOAUTCS He3aBUCUMMAas OLlEHKa KavyecTBa OKa3aHUs UMW YCryr, yTBEpXAaeTcs YNONHOMOYEHHbIM
deneparnbHbIM OPraHOM WCMNONMHUTENBHOW BNacTu ¢ npeaBaputenbHbiM 06CyxaeHnem Ha obLLeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOW BractM cybobektoB Poccuiickon depgepaumm € ydacTMEM OOLLECTBEHHbIX
opraHmsaumi opMMpyHOT OOLECTBEHHbIE COBETbl MO NPOBEOEHMIO HEe3aBMCKMMOM OLEHKM KavyecTBa OKas3aHus
yCnyr opraHm3aumsMu KynbTypbl, PacnofioKeHHbIMW Ha Tepputopusx cybbektoB Poccuiickon ®epepauun, u
YTBEPXKAAOT NONOXEHNE O HUX;

opraHbl MECTHOro CcaMOynpaBlieHUs C y4dacTMeM OOLlecTBEeHHbIX OpraHu3auui Brnpase ¢opMupoBaTb
obLlecTBeHHbIe COBeTbl MO NPOBEAEHMIO HE3aBMCUMOW OLEHKM KavecTBa oOKasaHusi YCnyr opraHusauusimu
KyNbTYpbl, PACMONOXEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHBIX 0O6pa3oBaHUn, 1 YyTBEPXKAAaTb MOMOXEHUE O HUX.

MMokasaTtenn, xapakTepusyloline oOLiue KpUTepUM OLIEHKM KayecTBa OKasaHus YCnyr opraHusauusmu
KyNbTypbl, YKa3aHHbIMW B 4YacTM YeTBEPTOM HaCToslen CTaTbl, YCTaHaBNUBAKTCHA YNONHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMONMHUTENBHONW BNacTy ¢ npeaBaputenbHbIM 06CyxaeHnem Ha obLLecTBEHHOM COBETe.

Mo pelweHnio  yNOSIHOMOYEHHOrO  (pedepanbHOro  opraHa  UCMAOSHUTENbHOW  BRacTW, OpraHoB
rocygapcTBeHHoW Briactu cybbektoB Poccunckon degepaumm unm opraHoB MECTHOTO CaMOyrnpaBieHnss QOYHKLUN
0O6OLLEeCTBEHHbIX COBETOB MO NPOBEAEHMIO HE3aBUCMMOW OLEHKM KavyecTBa OKa3aHus YCNyr OpraHv3aumsiMu
KynbTypbl MOTYT ObITb BO3JTOXEHbI HA CYLLECTBYIOLLME NP 3TUX opraHax obLiecTBeHHble CoBeThI. B Takux cnyyasx
obLlecTBeHHbIe COBeTbl MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KavecTBa oOKasaHusi YCnyr opraHusauusmu
KyNnbTypbl HE CO34al0TCS.

O6LLeCTBEHHbIM COBET MO MPOBEAEHUID HE3aBUCUMOMN OLIEHKM KavyecTBa OKasaHWs YyCryr opraHmsaumsiMmu
KynbTypbl opMupyeTca TakuMm obpas3om, 4Tobbl Obina MCKNoYeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHMMKTa
uHtepecoB. CoctaB o0OLleCTBEHHOr0 coBeTa opmupyeTca U3 uYucna npeacrtaBuTener Oob6LLeCTBEeHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHOrO COBETa He MOXeT ObiTb MeHee 4eM NATb 4YenoBek. YneHsbl
0O0OLLEeCTBEHHOIO COBeTa OCYLLECTBMSAT CBOK AeATeNnbHOCTb Ha O06OLWecTBeHHbIX Hadanax. WMHdopmauusa o
OeAaTenbHOCTM OO EeCTBEHHOrO CoBeTa pa3MellaeTcsl OpraHoM rocygapCTBEHHOW BracTW, OpraHoM MeCTHOTrO
caMoynpaBJieHus, npu KOTOPbIX OH co3aaH, Ha CBOEM odhmumansHoOM caunTe B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (nanee - cetb "UIHTepHeT").

HesaBucumas oueHka ka4yecTBa OKasaHUs yCryr opraHu3aumsmMmn KynbTypbl, OpraHM3yemas obwecTBeHHbIMM
coBeTamu Mo ee NPOBEeAEHMIO, MPOBOANTCS He Yallle YeM OAMH pa3 B rof U He pexe YeM OAVH pas B Tpu roaa.

O6LecTBEHHbIE COBETHI MO NPOBEAEHUI0 HE3aBMCUMOW OLIEHKM KayecTBa OKasaHus yCryr opraHusaumsimm
KynbTypbl:

onpeaenslT NnepeyHn opraHn3aunin KynbTypbl, B OTHOLLEHWM KOTOPbIX MPOBOAUTCS HE3aBUCMMAas OLEHKa;

OopMUPYIOT  NpeanoxeHus Ana  paspaboTkym TEexXHUYecKoro 3ajaHus ANg  opraHusauum, KoTopas
ocyulecTtsnsieT cbop, obobLieHne n aHanus MHOpMaLmMM O Ka4ecTBe OKasaHUsi YCNyr opraHusaumnsMn KynbTypbl
(Danee - onepatop), NPUHUMAIOT y4yacTMe B PacCMOTPEHUU MPOEKTOB AOKYMEeHTauun o 3akynke paboT, ycnyr, a
TaKkKe TMPOEKTOB [OCY4apCTBEHHOro, MYHMUMMNANbHOrO  KOHTPAKTOB,  3aKMyaeMblX  YMONTHOMOYEHHbIM
denepanbHbiM OpraHoOM MCMOSHUTENbLHOW BfacTW, opraHaMu rocygapCTBEHHOW Briactu cydobektoB Poccuiickon
denepaumu nnu opraHaMmm MECTHOrO CaMOoyMnpaBIieHNsi C ONepaTopoM;

yCTaHaBNMBaoT NPU HEOOXOANMOCTM KPUTEPUN OLIEHKW Ka4yecTBa OKa3aHus yCryr opraHvM3auusiMy KynbTypbl
(BOMONMHMTENBHO K YCTAHOBIIEHHBIM HACTOSALLEN CTaTbeN OOLLUM KPUTEPUSIM);

OCYLLECTBMSAT HE3aBUCUMYIKO OLEHKY KadecTBa OKas3aHWsi YCMyr OpraHmsaumsiMm KyrnbTypbl C Y4eTOM
WHpopMaLnn, npeacTaBneHHON onepaTopomMm;

npeacTaBnAlT COOTBETCTBEHHO B YNONMHOMOYEHHbIN dhefeparibHbiii OpraH UCNONHUTENBHOM BriacTu, OpraHbl
rocygapcTBeHHon Bnactu cybbektoB Poccunckon denepaumm, opraHbl MECTHOrO caMoyrnpaBreHus pesynbTaThbl
HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHUs yCryr opraHmM3auusmMun KynbTypbl, @ Takke npeanoxeHus ob ynydileHun
KayecTBa UX 0eATENbHOCTMW.

3akniovyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME paboT, okasaHue ycryr no
cbopy, ob6oOweHnio u aHanuM3y WuHdopMauMm O KayecTBe OKa3aHus YCryr OpraHvM3aumsiMuM  KynbTypbl
OCYLLIECTBISIETCS1 B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon dPepepauum 0 KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecrneyeHus rocygapCTBEHHbIX W MyHUUMNANbHBIX  HYX4.
YNONMHOMOYEHHbIN hefepanbHbii OpraH MCMOMHUTENBbHOW BIacTW, OpraHbl rOCY4apCTBEHHOW BIlacTu CyObEeKTOB
Poccuinckon ®epepaumm, opraHbl MECTHOrO CaMOyMNpaBrieHWsi MO pes3ynbTataM 3akiioYeHWUsi roCyAapCTBEHHBbIX,
MYHULMNAnNbHbBIX KOHTPAKTOB OhOPMIISIIOT peLleHne o6 onpeaeneHun onepatopa, OTBETCTBEHHOMO 3a NpoBeAeHue
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HEe3aBUCMMOW OLEHKM KavyecTBa OKa3aHWdA YCINyr opraHuMsauusMu KynbTypbl, a Takke npyu HeobxoamMmocTu
npefocTaBnsalT — onepaTopy  oOLWenoCcTynHy  MHAOpMauUuio O  AedTEeNbHOCTU  [AaHHbIX — OpraHu3auum,
dopmMMpyemMyto B COOTBETCTBUM C rocyAapCTBEHHON U BEAOMCTBEHHOW CTaTMUCTMYECKOW OTYETHOCTbIO (B Crny4ae,
€Cnn OHa He pa3melleHa Ha odbulmnansHOM cantTe opraHusauun).

lMocTynmBLIaa COOTBETCTBEHHO B YMOMIHOMOYEHHbIN (heaepanbHbI OpraH UCNOSTHUTENBHOW BRacTu, opraHbl
rocygapCTBeHHOW BnacTn cyobekToB Poccuiickon denepaumm, opraHbl MECTHOTO camMoynpaBneHnss nHgopmaumus
O pesynbTaTax HEe3aBWCUMOW OLEHKM KavyecTBa OKas3aHusa YCryr OpraHvM3auuMsiMM  KymnbTypbl  NOONEXWT
06sa3aTeNbHOMY PacCMOTPEHMIO YKa3aHHbIMU OpraHaMy B MECSIYHbIN CPOK M yYUTbIBAETCA UMW Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHMIO AESATENBHOCTU OpraHn3auui KyrnbTypbl.

WHdopmauus o pesynbratax HE3aBUCUMOW OLIEHKM KavecTBa OKa3aHMs YCMyr opraHv3aumsiMvM KyrnbTypbl
pa3meLlLaeTcss COOTBETCTBEHHO:

YrNOMHOMOYEHHbIM (befeparnbHbIM  OpraHOM UCMOMHUTENbHOM BRAAacTM Ha odumumanbHOM cante Ans
pasmMeLLeHms uHpopmMaLnm 0 rocygapCTBEHHbIX U MyHULMNAMbHbIX Y4pexaeHusix B cetu "VIHTepHeT";

opraHamu rocygapCcTBeHHon Bnactu cybbektoB Poccuinckon degepaunn, opraHamm  MeCTHOro
camoyrnpaBreHus Ha CBOMX OoduumanbHbIX calTax U oduuuansHOM cante And pasMelleHus uHdopmauum o
rocy4apCTBEHHbIX 1 MyHUMLMNAnNbHbIX yuYpexaeHusx B cetn "HTepHeT".

CoctaB uHcopmaumm O pesynbTaTax HEe3aBWCMMOW OLIEHKM KayecTBa OKa3aHwusi YCryr opraHusauusmu
KynbTypbl W MNOPSAOK e€ee pasMelweHns Ha oduunanbHOM canTe Ans  pasmelleHus uHdopmaumm o
rocygapCTBEHHbIX W MyHMUMMAnbHbIX ydpexaeHuax B ceTu "VHTepHeT" onpegenstTcs YnOSIHOMOYEHHbIM
MpaButenbcTBom Poccunckon ®epepaunn hbeaepanbHbiM OpraHOM UCMONHUTENBHON BNacTM.

KoHTponb 3a cobniogeHvem npouedyp MNpOBEAEHUS HEe3aBUCUMOW OLEHKM KayecTBa oOKasaHusi ycnyr
opraHusaumnsMmn KynbTypbl OCYLLLECTBRSIETCA B COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccuiickon deaepavmu.

Crtatba 36.2. VIHpopmaLMOHHas OTKPbITOCTb OpraHu3auunin KynbsTypbl

OpraHusauumn KynbTypbl, YKa3aHHble B 4YacTu yeTBepTon ctatbm 36.1 HacTosAwmx OcHoB, obecneumsatoT
OTKPbITOCTb U JOCTYNHOCTb crieayoLlen nHpopmaumun:

[aTa co3fdaHus opraHu3auumn KynbTypbl, €e ydpeauTenb, ydpeamuTenn, MecTo HaxXOXAEHUs1 opraHusauun
KynbTypbl 1 €e unmarnos (Mpu Hanuunm), pexxum, rpadmk paboTbl, KOHTaAKTHbIE TeNedOHbI U afgpeca 3NEeKTPOHHON
noYThl;

CTPYKTYpa 1 opraHbl yrpaBlieHUs OpraHu3auum KynbTypbl;

BMUAbI NPeoCTaBNSEMbIX YCIYr OpraHn3aumen KynbTypbl;

MaTepuanbHO-TEXHNYEeCKkoe obecneveHne NpeaocTaBreHns YCnyr;

KOMus ycTaBa opraHv3saLmm KynbTypbl;

Konua nnaHa (UHAHCOBO-XO3ANCTBEHHOW [OeATEeNbHOCTM OpraHu3auum KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMEHHOM 3aKkoHoaaTensCcTBOM Poccuiickon denepaumm nopsagke, unu 6ogxeTHon cmeTsl (MHdopmaumsa ob
obbeme npefocTaBnNgeMbIX YCnyr);

KOMusa OKYMEHTa 0 nopsifke npefocTaBneHns yCnyr 3a nnary;

WHpopMaLms, KoTopasi pa3mMellaeTcs, onybnuKoBLIBAETCS MO PELUEeHM0 OpraHM3auun KynbTypbl, a Takke
WHpopMaums, pasMelieHne K onybrMkoBaHME KOTOpPOW SBMAKOTCA o0b6s3aTenibHbiIMM B COOTBETCTBUMM C
3akoHogarenscTBoM Poccuinckon depepaumu;

WHas onpegensemasi ynoslHoOMOYEHHbIM dpedeparibHbiM OpraHoM WCMOJIHUTENBHOW BRacTn Heobxoammas
ONs NpoBeAeHUs HE3aBUCUMOM OLEHKM KadeCcTBa OKa3aHusi YCIyr OpraHn3aumsiMm KynbTypbl UHpopMaLuus.

MHpopmaums, ykazaHHass B 4acTuU MepBOM HACTOsILEN cTaTbM, pasMellaeTtca Ha oduumnanbHbIX canTax
YMOMHOMOYEHHOro heiepanbHOro opraHa UCMNOMHUTENbHOW BNACTU, OpPraHOB rocyaapCTBEHHON BNacTu cybbekToB
Poccuiickon ®epepaunn, opraHoOB MECTHOro CamoynpaBfeHust U opraHuM3auun KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepxaHuo U dopme npefoCTaBneHus, YCTaHOBMEHHbIMU
YMOMHOMOYEHHbIM (heieparnbHbIM OpraHOM UCMOMNHUTENbHON BNACTW.

YnonHoMoueHHbIN defeparnbHblidi opraH WUCNOMHUTENBHOW BRacTW, OpraHbl rOCy4apCTBEHHOW BMacTu
cybbekToB Poccuiickon deaepalmm, opraHsl MECTHOIMO CaMOynpaBieHUs U opraHnsaLmm KynbTypbl o6ecnednsatoT
Ha cBoMX odwmumanbHblX canTax B ceTu "VIHTepHeT" TEeXHMYECKYID BO3MOXHOCTb BbIPaXeHUa MHEHWN
nony4arensiMm ycryr 0 kKa4ecTBe okaszaHus YCNyr opraHn3aumsamMm KynbTypbl.";

2) cTaTblo 37 JONONHUTL ab3auem cneayrLero CoaepXKaHns:

"cosgaHve YCroBUW ANA opraHu3auuuM npoBedeHUs HEe3aBUCMMOW OLEHKM KavecTBa oOKasaHusa ycnyr
opraHuMsaumnamm KynbTypsbl.";

3) yacTb nepByto ctatbk 39 aononHUTL ab3alem cneayoLlero coaepXaHus:
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"co3daHue ycnoBum AN opraHu3auMm MpOBEAEHUS HEe3aBMCUMOW OLEHKU KavecTBa oOKasaHwus ycryr
opraHusaunsaMn KynsTypsbl.".

Cratba 2

BHectn B ®depepanbHbii 3akoH oT 10 pekabpss 1995 rogpa N 195-d3 "O6 ocHoBax couunanbHOro
obcnyxumBaHus HaceneHus B Poccuiickon Pepepauun” (CobpaHme 3akoHopaTenbcTBa Poccuickon Pepepaumu,
1995, N 50, cT1. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) crneayoLuMe NU3MEHEHUS:

1) pononHuTb ctatbsiMn 17.1 1 17.2 crnepytoLLero cogepxaHus:

"Ctatbss 17.1. HesaBucumasa oueHKa KavecTBa OKasaHus ycnyr ydpexageHnamm un  npeanpuatTuamMmmn
coumanbHOro O6CJ'Iy)KI/IBaHI/IF|

1. HesaBucumasa oueHKa KayecTBa OKa3aHWs YCryr y4ypeXxaeHusMu U npeanpusatusMu  coumanbHOro
obcnyxumBaHus sBnsieTcs ogHON M3 POpM OBLLECTBEHHOr0 KOHTPONSA U NPOBOAMTCA B LensxX npeaocTaBreHus
nonyyatensmM coumanbHbIX YCrnyr MHOPMaLMM O KayeCcTBe OKasaHus YCIyr y4YpeXgoeHusiMu 1 npeanpusatusivu
coumanbHOro obcnyXxmMBaHus, a Takke B LIeNsX NOBbILWEHNS KadecTBa NX AesaTeNbHOCTN.

2. HesaBucumasa oueHka KayecTBa OKasaHUs YCNyr Yy4YpexgeHusMu W npeanpuatusmMm  CoumaribHOro
obcnyXvMBaHMsa npegycMaTpmvBaeT OLEHKY YCITOBMIA OKa3aHUs yCryr no TakuMm OBLLUM KPpUTEPUSAM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHAOpPMaLMn 00 ydpexaeHun u O MpPeanpusaTUM coumanbHOro obCnyxmBaHMs; KOMGOPTHOCTb
YCINOBUIN NPefoCTaBMeHNs coumarnbHbIX YCNYr U OOCTYMHOCTb MX MONyYeHUsl; BpeMS OXMAaHusa npegocTaBrieHns
coumanbHoOM ycnyru; aobpoxenaTtenbHOCTb, BEXMMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB yypexaeHus wu
npeanpuaTUS coumnanbHOro obcnyXMBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs yChyr.

3. HeszaBucumasi oueHKka kayecTBa OKasaHuUsi YCNyr YYpeXaeHusiMu u npeanpusaTUsMu  coumarnbHOro
obcnyxmMBaHWs NPOBOAUTCS B COOTBETCTBUM C NONOXEHUAMU HacToswen ctatbu. [pu npoBegeHUn He3aBUCUMOM
OLIEHKMN KayecTBa OKa3aHus YCNyr yuypexaeHUsMu 1 npegnpuartusMy coumanbHOro o6cnyXmBaHns UCNOMb3yeTcs
obenoctynHas nHcopmauusa o6 yupexaeHusax n 0 npeanpuaTusx coumanbHOro obcnyxmnsaHus, pasmellaemas B
TOM 4yumcne B oopMe OTKPbITbIX AaHHbIX.

4. HesaBucumas oOuUEHKa KayecTBa OKasaHUs YCNyr Yy4YpexgeHusMu W npeanpuatusamMm  CoumaribHOro
obCnyXvMBaHWS MPOBOAMTCA B OTHOLIEHUWN YYpeXAEHUn W NPeanpusaTMn  coumanbHOro obcnyXuBaHwus,
rocygapCTBEHHbIX MPeAnpuAaTUA U YYPEXOEHUA CouManbHOro OOCMYXMBaHMS, SABNALWUXCA COOCTBEHHOCTHIO
cybbekToB Poccuiickonn degepaumm M HaxogsWMXCs B BEAEHUN OpraHOB rocyaapCTBEHHOW BIlacTuM CYOBLEKTOB
Poccuiickon ®eaepaumm, Apyrnx y4pexneHnin n npeanpusaTuin coumanbHOro 00CnyXnBaHus, B yCTaBHOM KanuTane
koTopbIix aonsa Poccunckon ®epepauumn, cydbbekta Poccuiickon degepaunm unv myHuumnansHoro obpasoBaHus B
COBOKYMHOCTW MpeBblllaeT NATbAeCAT NPOLLEHTOB, a TaKkKe B OTHOLLUEHUN NHbIX HErOCYAapCTBEHHbIX YYPEXAEHUN U
npeanpuaTUn  coumanbHOro  OBCNYXMBAHWS, KOTOPble OKa3blBalOT FOCYAApPCTBEHHbIE, MYyHUUUNAnNbHbIE
coumnanbsHble ycnyru.

5. B uensx co3gaHusa ycrnoBuW ANsi OpraHusauum npoBefeHUs He3aBUCUMMOMW OLIEHKW KayecTBa OKa3aHud
YCNYTr y4pexgeHusaMmn n npegnpusTusamMm coumnansHoro obcnyxmpaHus:

1) dhegepanbHbIN OpraH MCNOMHUTENbBHOW BNAcTW, OCYLLECTBNSALWMIA YHKLUM MO BbipaboTke n peanusauunm
rocygapCTBEHHON MOMIMTUMKM U HOPMaTMBHO-MPaBOBOMY PErynmpoBaHuio B cdepe coumanbHoro obcnyxmBaHus
(banee - yMONMHOMOYEHHbIW dpedeparnbHbIi OpraH MWCMONMHUTENbHOW BNacTu), C YydyacTMeM OOLLECTBEHHbIX
opraHusaumn, obecTBeHHbIX 00beauHeHn notpedbutenen (Mx accoumalmii, COl30B) (Oanee - obLWEeCTBEHHbIe
opraHmsaumm) opmMmpyeT obLLIECTBEHHbIA COBET MO MPOBEAEHNIO HE3ABMCHMMOW OLIEHKN KayecTBa OKasaHusi ycrnyr
yYpEXOEHNAMU U NPEANPUATUSIMU COLIMAIbHOIO OOCNYXMBaHNUSI U YTBEPXKOAET NOSIOXKEHNE O HEM;

2) opraHbl rocygapCTBeHHoW Bnactu cybbektoB Poccunckon ®degepaumm € yyactuem 0OLLECTBEHHbIX
opraHusaumi ¢opmMupytoT 0BLLeCcTBEHHbIe COBETbl MO MPOBEAEHUID HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus
YCNYr y4ypexgeHusmMum u npeanpusitusiMn  coumanbHOro OOCNYXUBaHWUS, PaCMONOXEHHbLIMU Ha TeppuTopusaX
cybbekToB Poccunckon ®enepaunm, 1 yTBEPXKAAKOT NONOXKEHNE O HUX;

3) opraHbl MeCTHOro camoynpaBsfieHusi C ydyacTuem OOLLEeCTBEHHbIX opraHusauui BrpasBe opmupoBaTb
0o0LleCcTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMOW OLEHKU KavyecTBa OKasaHWs YCMAYr YYpeXAEHUsAMU U
npeanpuaTUsiMM CoLManbHOro 0BCNY>XMBaHUS, pacnosioXXeHHbIMY Ha TEPPUTOPUSIX MyHULMNANbHbIX 06pa3oBaHui,
N yTBEepXOaTb MOJIOXKEHME O HUX.

6. lNMokasaTenu, xapakTepusylowue obLIMe KPUTEPUN OLIEHKM KayeCcTBa OKa3aHus YCIyr YYPEeXAeHUsMU U
npeanpuaTUsiMM  counanbHOrO  OBCMYKMBaHMS, yKa3aHHbIMW B 4YacTU YeTBEepTOM HaCTOsILLEen CcTaTbw,
yCTaHaBMMBaKOTCA YMNOMHOMOYEHHbIM hbefepanbHbiM OpraHoOM WCMONHUTENbBHOW BracTu C NpeaBapUTeSibHbIM
obcyxaeHnem Ha obLLecTBEHHOM COoBeTe.
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7. Tlo pelweHnto yNoNnHOMOYEHHOrO (peaepanbHOr0 oOpraHa WCMOMHUTENbHOW BRacTu, OpraHoB
rocyfapcTBeHHon Brnactu cybbektoB Poccunckon depepaumm mnm opraHoB MECTHOMO camMoyrnpasneHns yHKUUN
00LLEeCcTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCMMOMW OLIEHKM KayecTBa OKa3aHUs YCrnyr yypexaeHusmun u
NpeanpuUATUAMU COLMarnbHOrO OBCNYXMBaHUA MOryT OblTb BO3MOXEHbl Ha CYLUECTBYKOLME MpU 3TUX OopraHax
obLlecTBeHHbIe coBeThl. B Takux crniyyasix o6LecTBeHHbIE COBEThI MO NPOBEAEHMIO HE3aBNCUMOW OLEHKN KayecTBa
OoKasaHusi yCnyr yuypexaeHusmMu v npeanpuaTusMmu coumnanbHOro obcnyxmBaHus He co3aarTcs.

8. OOLWeCcTBEHHbIN COBET NO NPOBEAEHNIO HE3ABNCUMOW OLIEHKM Ka4yecTBa OKa3aHWs YCMyr y4pexaeHnsamm un
NpeanpuaTUaAMKM  coumanbHoro obcnyxuBaHust dopmMupyeTcss TakuM obpasom, 4ToObl Obina WCKo4veHa
BO3MOXHOCTb BO3HWKHOBEHWsI KOH(NMKTa uHTepecoB. CocTaB oOLeCcTBEHHOro coBeTa opMupyeTcsa M3 yucna
npegcraBuTenen obLECTBEHHbIX OpraHm3auui. Yucno 4neHoB O6LEeCTBEHHOIO coBeTa He MOoXeT ObiTb MeHee
YyeM NATb YernoBek. YneHbl OBLLECTBEHHOro coBeTa OCYLIECTBNAT CBOK OeATENbHOCTb Ha O6LEeCTBEHHbIX
Hayanax. WHdopmauma o peAatenbHOCTM OOLLECTBEHHOrO cOBeTa pasMellaeTcd OopraHoM rocyaapCTBEHHON
BNacTu, OpraHOM MEeCTHOro camoyrnpaBfeHusi, Npu KOTOpbIX OH CO3[4aH, Ha CBOEM oduuManbHOM cauTe B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (nanee - ceTb "UHTepHeT").

9. HesaBucumasi oueHKa KayecTBa OKasaHusi YCNyr YYpexaeHusiMu u npeanpusaTUaMu  coumarnbHOro
obcnyxumBaHus, opraHusyemasi obLLeCcTBEHHbIMY COBETaMM MO ee NPOBEAEHUI0, NPOBOAUTCHA He 4alle Yem OAMH
pas3 B rof, U He pexe Yem OdvH pas B Tpu roga.

10. OO6uwecTBeHHbIE COBETbl MO MPOBEAEHUD HE3aBMCMMOW OLEHKM KadecTBa OKas3aHusd  ycryr
yyYpeXaeHNAMN 1 NPeAnpPUATUAMN COLMarbHOro 00CNyXNBaHUS:

1) onpeaensT NepeyHn y4YpexageHuin u NpeanpusaTun coumManbHOro 06CnyXXMBaHWs, B OTHOLLEHMNM KOTOPbIX
NPOBOANTCS HE3ABMCHMMAs OLLEHKA;

2) dopMUpYOT NpeanoxeHns Ansg paspaboTkM TEXHUYECKOro 3ajaHus Ans  opraHu3auuu, KoTopas
ocyulectensiet cbop, oboblieHne u aHanu3 MHpopMauMm O KayecTBe OKa3aHUA YCryr yYpeXxaeHusiMU U
npeanpuaTUAMKU coumanbHOro obcnyxuBaHusa (Janee - onepartop), MPUMHUMAKOT yyacTue B pPacCMOTpPEeHUn
NPOEKTOB [JOKyMEeHTauum o 3akynke paboT, ycnyr, a Takke MNPOEKTOB rocyaapCTBEHHOro, MYHWULMNanbHOro
KOHTPAaKTOB, 3aknoyaeMblX YMNONHOMOYEHHbIM defeparnbHbiM OpraHoM WCMOMHUTENbHOW BracTu, opraHammu
rocygapcTBeHHOW BnacTn cybbektoB Poccuiickon ®depepaumm mnn opraHamy MeECTHOrO camoynpaBreHust C
onepaTopom;

3) ycTaHaBnuBalT Mpu HEOOXOAMMOCTU KpUTEPMM OLEHKU KayecTBa OKa3aHus YCMyr y4pexgeHusMu u
npeanpuaTUsiMM coumarnbHOro obCnyXvMBaHMs (OOMOSNHUTENBHO K YCTAaHOBMEHHBIM HACTOSILLEN CTaTben o6Wwum
KpuTepusam);

4) oCylWwecTBMAIT HE3aBUCMMYK OLEHKY KayeCcTBa OKa3aHusa YCNyr y4pexgeHusMu u npegnpusatusamu
coumnansHoro obcnyxmBaHus;

5) npeactaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN eaepanbHbii OpraH MCMOMHUTENbHOW BMacTw,
opraHbl rocyaapcTBeHHon Bractu cybbektoB Poccuiickon ®denepaunn, opraHbl MECTHOO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWs YCNyr yYpeXxaeHUsMU U NpeanpusiTusmu coLmanbHOro
obcnyxumBaHus, a Takke nNpeanoxeHms ob ynyylleHnn kadecTsa UX AesTeNbHOCTHU.

11. 3aknouyeHne rocyaapCTBEHHbIX, MyHULMNAmNbHbBIX KOHTPAKTOB Ha BbiNONHEHUE paboT, okasaHwe ycnyr no
cbopy, 0606LLEeHNI0 U aHanM3y MHOpMaLMN O KadeCcTBe YCNyr yYpexaeHUsaMU 1 NpeanpusTUsmMm couunanbHOro
00CnyXMBaHUs1 OCYLLLECTBNSAETCS B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon degepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr And obecneyeHnss rocygapCTBEHHbIX U MYHULMNAMNbHbIX HYX[.
YNONMHOMOYEHHbIN hefepanbHbii OpraH MCMOMHUTENBbHOW BIacTu, OpraHbl rOCY4apCTBEHHOW BIiacTu CyObeKToB
Poccuickon ®epepaumm, opraHbl MECTHOrO CaMOyMNpaBrieHWst MO pe3ynbTaraM 3akioYeHWUsi roCyAapCTBEHHBbIX,
MYHULMNANbHbIX KOHTPAKTOB 0POPMASAIOT pelleHme o6 onpegeneHMmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHue
HEe3aBUCMMOW OLIEHKUN KayeCTBa OKa3aHUs YCnyr yuypexxaeHUaMmn n npeanpusatuamMm colmanbHoro obenyxmnsaHus, a
TaKke npy HeobxoaAMMOCTM NPeaoCTaBNAT onepaTopy obLefoCTYNHY MHAOPMAaLMIO 0 AeATENbHOCTU AaHHbIX
yypexaeHun u npegnpuatun, QopMmpyemyto B COOTBETCTBMM C FOCYAApCTBEHHOW W BEAOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecrniv OHa He pasmelleHa Ha oduuManbHOM cavTe ydypexaeHus unu
npeanpuaTus).

12. lNocTynuBLUas COOTBETCTBEHHO B YMNONHOMOYEHHbLIN heaepanbHbI opraH WCNONHUTENBHON BNacTw,
OopraHbl rocygapCTBEHHOW Briactu cyobektoB Poccuiickon ®denepaumn, opraHbl MECTHOIO CaMoyrnpaBreHus
nHpOpMaLma O pesynbTaTax HE3aBUCMMOW OLIEHKM KavyecTBa OKa3aHWs YCIyr y4pexaeHusMu v npeanpusatusamn
coumnaneHOro obcnyXnBaHusi NOANEXUT obsi3aTenbHOMY PaCCMOTPEHMWIO YKa3aHHBIMW OpraHaMy B MECHYHbINA CPOK
N y4nTblBaeTCs VMU Npu BbipabOTKe Mep MO COBEPLUEHCTBOBaHWIO PaboTbl y4YpexXAeHUun u npeanpusaTui
coumnaneHoOro obcnyxvBaHus.

13. WHdopmauua o pesynbrTatax He3aBUCMMOW OLIEHKM KayecTBa OKa3aHWsA YCNyr YYpexXaeHnamu Wu
nNpeanpUATUAMU CoLMarnbHOrO 0BCNY>XMBaHNS pasMeLLaeTcsl COOTBETCTBEHHO:!
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1) ynonHoMo4YeHHbIM dedeparibHblM OpraHoM WCMNOMHUTENBHOW BracT Ha oduunansHoOM cante Ans
pa3mMeLLeHns nHpopmMaLm 0 rocygapCTBEHHbIX U MyHULMNAMbHbIX Y4pexaeHusix B cetu "VIHTepHeT";

2) opraHamu rocygapcTBeHHOW Bnactnm cybbektoB Poccunckon ®egepaummn, opraHamm MECTHOMO
caMoynpaBsrieHNss Ha CBOMX oduuManbHbIX canTax uM oduumanbHOM cavTe AN pasMmeleHus nHpopmaumm o
rocy4apcTBEHHbIX M MyHUUMNANbHbIX yYpexaeHusx B cetn "IHTepHeT".

14. CocTaB MHOpMaLUnM O pesyrnbTatax HE3aBUCMMOWM OLEHKM KavyeCTBa OKa3aHUs YCIyr y4pexaeHusmMun m
npeanpuaTUsiMM  coumarnbHOro obCnyXMBaHMA U MNOPSOOK ee pa3MelleHus Ha oduumanbHOM cante AOng
pasmMelleHnss uHdoOpMauunM O TOCYAAPCTBEHHbIX W MYHUUMNANbHLIX yypexgeHuax B cetun  "MHTepHeT"
onpenenalTca  ynonHomoveHHbiM  [MpaBuTtenbctBom  Poccunckon ®degepaumm  denepanbHbiM - OpraHom
NCMNONHUTENbHONW BNacTu.

15. KoHTponb 3a cobniogeHvem npoueayp NpoBeAEHUS HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr
yypexgeHuamMmn 1M NpeanpuaTUsSMU - CoumanbHOro  OBCnyXMBaHWSI OCYLLECTBRSIETCS B COOTBETCTBUMM C
3akoHoaaTenbcTBoM Poccuinckon depepavmu.

Cratba 17.2. VIHpopMaLMOHHasa OTKPLITOCTb YUPEXAEHUIN U NPEeanpUsSTUN coLmanbHOro 06CnyXmBaHns

1. YypexgeHns u npeanpuatus couunanbHOro obcnyxuBaHWs obecrneymBaloT OTKPbITOCTb M AOCTYMHOCTb
cnegyowen nHdopmMmauuu:

1) gaTa co3gaHusa yydpexgeHus, Npeanpusitua counanbHOro OBCNyXUBaHUs, X ydpeauTenb, ydpeautenu,
MECTO HaxXOXOEHWS y4pexOeHus Unv Npeanpusitua coumanbHOro obcnyxmBaHusa U ux punvanos (Mpu Hanmmumm),
pexum, rpacdmk paboTbl, KOHTaKTHbIE TENEedOHbI 1 aapeca 3NEKTPOHHON NOYTbI;

2) CTpYKTypa v opraHbl ynpaBneHus yupexaeHns u npeanpusatmus coumanbHOro 06cnyxmBaHums;

3) BuObl couumanbHbIX YCNyr, MpeaoCTaBAsSiEMbIX Y4YpeXaeHueMm W npeanpusaTUemM  couumanbHOro
obcnyxumBaHus;

4) maTepuanbHo-TeXHNYeckoe obecneyeHne NpeaocTaBneHns coymarnbHbIX YCRyr;

5) konusa yctaBa yuypexaeHus unu npeanpusitus coumanbHOro 06CnyxmBaHums;

6) Konusa nnaHa (PUHAHCOBO-XO3SNCTBEHHOW OEATENbHOCTU YUPEXAEHUS MW NPeanpuaTus coumanbHOro
0obCcnyXvBaHWs, YTBEPXKOEHHONO B YCTAHOBMEHHOM 3akoHogaTenbCcTBoMm Poccunckon Pegepaummn nopsgke, vnm
OromKkeTHON cMeThl (MHdopMaLmsa 06 obbeme NpeaoCcTaBnAeMbIX COUMarbHbIX YCIyr);

7) Konus JOKYMeHTa O nopsiake NpedocTaBneHns coumanbHbIX YCNyr 3a nnary;

8) nHdopmaums, KoTopas pasmeLlaeTcsi, OnybrIMKOBBIBAETCSA MO PELUEHUI0 YYPEXOEHUS v NpeanpusaTms
coumanbHoOro obcnyxuBaHWs, a Takke WHdopMauus, pasMelleHne u onybnmukoBaHue KOTOpPOW SBNSAKTCA
0bsi3aTenbHLIMM B COOTBETCTBUU C 3aKkoHOAaTeNnbCTBOM Poccuiickon Peagepaumm;

9) MHasa onpefensemMas yrnonHOMOYEHHbIM befiepanbHbIM OpraHoOM UCMONHUTENBHOW BNacTh Heobxoaumasi
ONns npoBeleHUs1 HE3aBNCUMOM OLIEHKU Ka4yeCTBa OKa3aHWs YCNyr yupexaeHUsamMu v npeanpusaTmaMmn coumanbHoro
obcnyxmBaHusa nHdopmaLms.

2. NHdopmauus, ykasaHHad B nyHkTe 1 HacTosllen cTaTbu, pasMellaeTcd Ha oduumanbHbIX carTax
YMOMHOMOYEHHOro hefiepanbHOro opraHa UCMOMHUTENbHOW BNACTWU, OpPraHoOB rocyaapCTBEHHON BNacTu CybbekToB
Poccuiickon ®epepauumu, OpraHoB MECTHOrO CamoynpaBfeHus, YYpeXaeHUn u npeanpusiTui coLuManbHOro
obcnyxumBaHus B cetn "MIHTepHeT" B COOTBETCTBMM C TPEOOBAHUSAMU K €€ CoAepKaHuo U hopme NpeaocTaBneHus,
YCTaHOBMEHHBIMW YNONTHOMOYEHHbIM beaeparnbHbIM OPraHoOM UCTOMNHUTENBHOW BrIacTu.

3. YNONHOMOYEHHbIN hbedepanbHbI OpraH WCMOMHUTESNIbHOW BRacTW, OpraHbl rocygapCTBEHHOW BracTu
cyobektoB Poccuiickon ®depepaumv, opraHbl MECTHOTO CaMOYMpaBfeHUs, Yy4YpexgeHus u npeanpuatus
coumanbHoro obcnyxmBaHus obecnevmBaloT Ha CBOMX oduuManbHbIX canTax B ceTn "MIHTEPHET" TEeXHMYECKYHo
BO3MOXHOCTb Bblpa)X€HUS MHEHUIN Nony4yaTensMu coLmarnbHbIX YCIyr O Ka4eCTBE OKa3aHUs yCrnyr yupexaeHnsamm
N NpeanpuaTUSMI coumnanbHOro 06CnyXmBaHms.";

2) ctatbto 20 JONONHUTE NOANYHKTOM 11 cnefyloLlero cogepxaHus:

"11) cospaHue ycrnoBwui ANs opraHu3auuum NpoBefeHUs He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHusa ycnyr
YUpEXAEHUAMU U NPEeanpUaTUAMU COLMarbHOro 06CnyXmBaHms.";

3) B cTaTtbe 21:

a) YacTb BTOPYH AOMOMHUTb HOBbIM ab3aueM cebMbIM CIeaylLero CoaepXaHus:

"cosgaHve YCroBUW ANA opraHu3auuuM npoBedeHUs He3aBUCMMOW OLEHKM KavecTBa oOKasaHusa ycnyr
YUPEXAEHMAMM U NPEANPUSTUSMUN COLMAIbHOrO 06CnyXMBaHus;";

©0) ab3au cegbmoi cunTatb ab3auem BOCbMbIM.

Cratba 3
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MyHkT 2 cTaTby 26.3 PepepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-®3 "O6 obwimx npuHUMNax
opraHusaumm 3akoHoaaTenbHbIX (MPeAcTaBUTENbHbIX) M UCMOMHUTENBHLIX OPraHOB roCyapCTBEHHOM BRacTu
cybbektoB Poccuiickon depepaunn” (CobpaHue sakoHopatenbcTBa Poccuitckon ®epepauun, 1999, N 42, cT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, c1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT1. 2455; N 30, c1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, ct. 5553; 2008, N 29, cT. 3418; N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48,
ct. 5711; N 51, c1. 6163; 2010, N 15, cT1. 1736; N 31, c1. 4160; N 41, cT. 5190; N 46, c1. 5918; N 47, cT. 6030,
6031; N 49, cT1. 6409; N 52, cT. 6984; 2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT. 7039, 7042; N 50, cT. 7359; 2012, N 10, cT. 1158, 1163; N 18, c1. 2126; N
31, ct1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT1. 2875, 2876,
2878; N 27, cT. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccunckas raseta, 2014, 25 nioHs) AONONHUTL
NnoAnyHKTOM 79 cneayroLlero coaepKaHus:

"79) cosgaHusa ycnosui ANs OpraHvM3auuun npoBefeHUs He3aBMCUMOW OLEHKW KavyecTBa OKa3aHwus yCnyr
opraHusaumsMmn B Nopske U Ha YCNoBUsIX, KOTOPble YCTaHOBMEHbI (heaepanbHbIMU 3aKOHaMK.".

CtaTtba 4

BHectn B PepepanbHbii 3akoH OT 6 okTabpsa 2003 roga N 131-03 "O6 obwmx npyHUMNax opraHuM3aumm
MecTHoro camoynpasrneHus B Poccuiickonn Pegepaumn” (CobpaHne 3akoHogatensctBa Poccuickon depepaunn,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT1. 5733;
N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT1. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccuickas raseta, 2014, 25 nioHs) cnegyoLime n3MeHeHus:

1) yactb 1 cTaTbu 14.1 QONONHUTL NYHKTOM 12 crieaytoLLero coaepXxaHus:

"12) cospaHue ycrnoBwui ANs opraHuM3auuu NpoBefeHUs He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHusa ycnyr
opraHusaumsiMn B NOpsiaKe U Ha YCNOoBUAX, KOTOpblEe YCTaHOBIEHbI heeparnbHbIMU 3aKkoHaMu.";

2) yacTtb 1 ctatbu 15.1 gONONHUTL NYHKTOM 13 cnegyoLwero coaepXxaHus:

"13) co3paHue ycroBui Afsl opraHuM3auuu NpPOBeAeHUS He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus ycnyr
OopraHusaumsiMm B Nopsigke v Ha YCINoBUSAX, KOTOPbIE YCTaHOBIEHbI hefeparnbHbIMU 3aKkoHaMK.";

3) yacTtb 1 cTatbu 16.1 4ONONHUTL NYHKTOM 13 cnegyowero coaepXxaHus:

"13) cospaHue ycroBui Afs opraHuM3auuu NpPOBeOeHUs He3aBMCMMOW OLIEHKM KavyecTBa OKa3aHus ycnyr
opraHusaumsiMm B Nopsiake M Ha YCINoBUsIX, KOTOPbIE YCTAHOBIEHbI heaepanbHbIMU 3akOHaMK.".

Cratbsa 5

BHectn B PegepanbHbin 3akoH oT 21 Hosbps 2011 roga N 323-$3 "O6 ocHoBax oxpaHbl 300pPOBbA rpaXkaaH
B Poccunckon d®epepaunn” (CobpaHue 3akoHogaTenoctea Poccuickon deanepaumm, 2011, N 48, cT. 6724; 2013,
N 27, c1. 3477; N 48, cT. 6165) cnegytoLime n3MeHeHus:

1) yactb 2 ctaTbn 14 gononHUTbL NyHKTOM 20 CrieayoLero coaepXaHus:

"20) co3gaHue YCrioBWUW Afsl opraHM3auuu NpOBeOeHUs He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus ycnyr
MeANLUHCKUMW OpraHu3aumsmn.”;

2) yacTtb 1 cTaTtbu 16 gONONHUTE NYHKTOM 18 cnenyoLero cogepxaHus:

"18) cosgaHue ycrioBui Afs opraHuM3auuu NpPOBeOeHUs He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHusa ycnyr
MeAMLMHCKMMY OpraHu3aumnsamn.”;

3) Byactn 1 ctatbm 79:

a) NyHKT 7 OONOMHUTL crnoBamy ", a Takke NpeaocTaBnsaATb WHYI0 onpeaensdemyro yrnornHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMNOMHUTENBHOW BNAacT Heob6xoaMMyto A4S NPoBeAEeHUs1 HE3aBUCUMOWN OLEHKM KayecTBa
oKasaHus ycnyr MeaAnLMHCKMMN opraHusaumnamm nHopmManmio”;

©) oonoNHUTEL NYHKTOM 14 criefyoLlero CoaepXxaHus:

"14) obGecneynBaTb YCrOBUS AN NPOBEEHUS HE3aBUCMMOWM OLEHKM Ka4yeCcTBa okasaHus ycnyr.";

4) rmaBy 9 OOMONHUTL cTaTtben 79.1 cnenyoLwero CoagepxaHus:

"CtaTbs 79.1. He3aBucrMmMasi oueHka kadecTBa okaszaHust YCnyr MeAMLUMHCKMMN OpraHu3aunsamm

1. HesaBucumas oueHKa KayecTBa OKas3aHWUs yCnyr MeOULUMHCKUMW opraHu3auusMy siBNSeTcs oaHOW U3
opM 06LLECTBEHHOrO KOHTPONMS M NPOBOAUTCA B LienaAX NpefocTaBneHuns rpaxagaHam MHdopMauum o Kadectse

KOHcyanaHTﬂnmc www.consultant.ru CtpaHvua 8 n3 16

HageXHasa npaBoBas noaaepXxka



depepanbHbIi 3akoH oT 21.07.2014 N 256-93
"O BHECEHUWN N3MEHEHWI B OTAENbHbIE 3aKoHoAaTeNbHble akTbl Poccuiickon
degepauyum no ...

HokymeHT npegoctasneH KoHcynbTaHTl toc
Mata coxpaHenus: 30.10.2015

oKasaHus ycryr MeguuMHCKUMMK OpraHusaumsMn, a Takke B Lensx MOBblUEHUs KadecTBa WX OeATeNbHOCTU.
HesaBucumas oueHka KayecTBa OKasaHus ycnyr MeAWUMHCKMW OpraHuM3alMsiMyM He OCYLLECTBNSAETCH B Lensx
KOHTpONs kayectBa M 6e30MacHOCTM MEAULMHCKOM OeATEeNbHOCTU, a TakKe 3KCMEepTU3bl U KOHTPOMS KavecTBa
MEOMNLIMHCKOWN NOMOLLN.

2. HesaBucuMmasi oueHKa kadecTBa OKasaHus YCNyr MeAMUMHCKMMK OpraHusaunsMm npegycMaTpuBaeT
OLIEHKY YCIIOBMIA OKa3aHus yCryr no Takum ObLMM KpUTEPUSAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHOopMauum o
MEeLMLMHCKON opraHm3auun; kKoMGOPTHOCTb YCIOBUA NPeaoCTaBNeHnss MEAMUMHCKUX YCIYr U OOCTYMHOCTb MX
Mofny4yeHns; BpeMsi OXMAaHMS NpeaoCTaBEHUsT MEeOULMHCKOW YCNnyru; AoOpoXenaTenbHOCTb, BEXIMBOCTb,
KOMMETEHTHOCTb PabOTHMKOB MEANLIMHCKOW OpraHn3aunmn; yaoBneTBOPEHHOCTb OKa3aHHbIMU YCITyramu.

3. HesaBucumas oueHka kavyecTBa OKasaHWUsl YCIyr MeOULMHCKMMUW OpraHusaumsiMm OCYLLECTBNSETCS B
COOTBETCTBUN C MOJTIOXEHNAMM HacTosiwen crtatbu. [pyM npoBegeHMM HE3AaBMCUMOW OLIEHKM KayecTBa OKalaHUs
yCnyr  MeaMUMHCKMMW  opraHu3auusiMu  ucnonb3yeTtcs  obuwenoctynHas uHopmMauus O  MeOULMHCKUX
opraHmMsauusix, pasmellaemMasi B ToM 4mcre B opMe OTKPbITbIX JaHHbIX.

4. B uensx co3gaHusa ycrnoBuUW ANsi OpraHusaunm NpoBefeHUs He3aBUCMMOMW OLIEHKW KayecTBa OKa3aHud
ycrnyr MeAULMHCKMMU OpraHM3auusamMu:

1) ynOMHOMOYEHHbIN pedepanbHbli OpraH WCMOMHUTENbHOW BracTM € yyacTueM OBLLEeCTBEHHbIX
o0beauHeHUn no 3awute npaB rpaxgaH B cdepe oOxpaHbl 300pOBbS, MEOULMHCKMX NpodecCuoHanbHbIX
HEKOMMEPYECKMX OpraHmsaumi (Mx npeacTaBuTenen) GopMmMpyeT OOLECTBEHHbLI COBET MO MNPOBEAEHUIO
HEe3aBUCKMMOW OLIEHKM KayecTBa OKa3aHusl yCIyr MEANLMHCKMMW OpraHM3auusiMm u yTBepXXaaeT MoNoXeHne O HeM;

2) opraHbl rocygapCTBEHHOW BracTu cyobektoB Poccuickon ®degepaumm ¢ ydacTuem OOLLECTBEHHbIX
o0beaguHeHUn Mo 3awute npaB rpaxgaH B cdepe oOxpaHbl 340pOBbS, MEOULUHCKMX NpodecCuoHanbHbIX
HEKOMMEpPYECKMX OpraHu3auum (ux npeacrtaBuTenen), COOTBETCTBYOLWMX TpeboBaHuaM yactu 3 cTaTbun 76
HacTodwero denepanbHOro 3akoHa, OPMUPYIOT OBLLLECTBEHHbIE COBEThLI NO NPOBEAEHUIO HE3ABUCUMOMN OLIEHKM
KayecTBa OKasaHus YyCnyr MeOULUHCKMMUW OpraHmsaumsiMi, pacrofnioXeHHbIMU Ha TeppUTopUsX CyOBHLEKTOB
Poccuiickon ®epepaumm, 1 yTBepXaatoT NOnoXeHne O HUX;

3) B cnyyae nepefauynm MOfHOMOYMN B cdepe OxpaHbl 300POBbS B COOTBETCTBUM C 4acTbio 2 cTatbh 16
HacTodwero ®deaepanbHOr0O 3akoHa oOpraHbl MECTHOroO camMoynpaBneHuss ¢ yyacTmem  OBLLeCTBEHHbIX
o0beaguHeHUn Mo 3awute npaB rpaxgaH B cdepe oOxpaHbl 340pOBbS, MEOULMHCKMX NpodecCuoHanbHbIX
HEKOMMEPYECKMX OpraHuMsauuin (Mx npegcraButenen) BrpaBe OPMUMPOBATh OOLLECTBEHHbIE COBETbI MO
NpPOBEAEHUI0 HE3AaBUCKMMOW OLIEHKWN KadeCTBa oKaszaHus YCrnyr MeauuMHCKUMUK OpraHn3aumsiMy, pacnosioXeHHbIMN
Ha TEPPUTOPUAX MYHMLMMANbHBIX 00pa3oBaHnn, N YTBEPXKAATb MOSIOXKEHWNE O HUX.

5. TMNokasaTtenu, xapakTepusyllne obLline KpUTEPUM OLEHKM KayecTBa OKa3aHusa ycrnyr MeAuUMHCKMMU
OpraHusaumsiMm, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCHA HE3ABMCUMAs OLIEHKA, YCTaHABIIMBAIOTCH YNONTHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMOMHUTENbHOW BRacTh € NpeaBapuTenbHbIM 06CyXaeHneM Ha obLLeCTBEHHOM COBETE.

6. Mo pelueHno yNONMHOMOYEHHOro deaepansHOro opraHa WCNONHUTENbHOW BRAacTW, WCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOW Bnact cybbekToB Poccuickon denepauum unu opraHoB MECTHOrO camoynpaBrneHust
yHKUMM OOLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHusi ycnyr
MEeAMLMHCKUMU OpraHu3aumsMm MoryT ObiTb BO3MOXEHbl Ha CYLLECTBYKOLLME NPU 3TUX OpraHax obLlecTBEeHHble
coBeTbl. B Takux cnyvasix obLLecTBeHHbIe COBEThI MO NPOBEAEHMIO HE3AaBUCUMOWN OLLEHKM KavyeCcTBa okasaHus ycnyr
MeAMLMHCKMMUW OpraHn3aumnsiMm He CO34atoTCs.

7. O6LLECTBEHHDbIV COBET MO MPOBEOEHUI0 HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHus ycnyr MeauuMHCKUMMU
opraHusaumsimm oopmMmpyeTcs Takum o6pa3om, YToObl Obiria UCKITHoYEHa BO3MOXHOCTb BO3HUKHOBEHNS KOHDITUKTA
nHtepecoB. CocTaB o0OLWECTBEHHOrO coBeTa opmMmupyeTca U3 uucna npeacTaBuTener  OOLLEeCTBEHHbIX
o0beauHeHUn Mo 3awute npaB rpaxgaH B cdepe OXxpaHbl 340pOBbS, MEOULMHCKMX MNpodecCunoHanbHbIX
HEKOMMEpPYECKMX OopraHu3auumn (ux npeacrtaButenen). Yucno uneHoB obLLECTBEHHOINO coBeTa He MOXeT ObiTb
MeHee 4YeM NATb YerioBek. YneHbl 0bLLEeCTBEHHOrO COBETa OCYLLECTBIAOT CBOK AeATENbHOCTb Ha 0BLLEeCTBEHHbIX
Hayanax. WHdopmauma o peAatenbHOCTM OOLLECTBEHHOrO cOBeTa pasMellaeTcd OpraHoM rocyaapCTBEHHON
BNacTu, OpraHoM MECTHOro camoynpaBneHus, Npu KOTOPbIX OH CO3[aH, Ha CBOeM odumuManbHOM canTe B CETU
"UHTepHeT".

8. HeszaBucuMmasi oueHka kadecTBa OKa3aHus yCcrnyr MeOUUUHCKUMMUK OpraHuv3auusiMu, opraHusyemas
0o0LecTBEHHbIMM COBETaMM MO €€ NPOBEAEHMID, NMPOBOANTCA HE Yalle YeM OOWMH pa3 B ro4 U He pexe YeM OAuH
pas B Tpu roga.

9. O6LLeCTBEHHbIE COBETHI MO NPOBEAEHMNIO HE3AaBUCMMOWM OLIEHKM KayecTBa okKasaHus yCryr MeauuUMHCKUMU
OpraHusaumsiMu;

1) onpeaensiloT nepeyvyHn MeAULMHCKMX OpraHusauum, KOTopble Y4YacTBYKT B peanu3auuym nporpaMmmbl
rocy4apCTBEHHbIX rapaHTuiA 6ecnnaTtHOro okasaHus rpaxxgaHam MeOULMHCKOM MOMOLLM U B OTHOLLEHMM KOTOPbIX
NpPoBOAUTCS HE3aBMCUMAs OLIEHKA;
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2) dopMUpYOT NpeanoxeHns Ansg paspaboTkM TEXHUYECKOro 3ajaHus Ons  opraHu3auuu, KoTopas
ocyuwlecTtensiet cbop, oboblieHne u aHanu3 uWHGOpMaUMM O KayecTBe OKasaHus YCnyr MeauuUMHCKUMU
opraHusaumsMn (ganee - onepaTop), NPMHMMAIOT y4acTne B PacCMOTPEHUM MPOEKTOB AOKYMEHTAaLMK O 3aKynke
pabot, ycnyr, a TaKkKe NPOEKTOB rOoCyAapCTBEHHOro, MYHWULMMNANbHONO KOHTPAaKTOB, 3aKrvaeMblx
YMOJSITHOMOYEHHbIM  befeparnbHbiM  OPraHoOM WCMOSNTHUTENbHOW BMAAacTW, OpraHamMmuM rocygapCTBEHHON BRacTu
cybbekToB Poccunckon ®egepauum nnm opraHaMmm MeCTHOrO CaMoyrnpaBfieHUs C ONepaTopoM;

3) ycTaHaBnuBalwT nNpu HEOOXOAMMOCTM KPUTEPUM OLEHKU KayecTBa OKas3aHusd YCnyr MeguumMHCKUMM
opraHm3aunsmMm (GONOSTHUTENBHO K YCTAaHOBMNEHHBIM HACTOSLEN CTaTben OBLLMM KpUTEPUSIM);

4) oCyLeCTBMASOT HE3ABMCHMMYIO OLIEHKY Ka4yecTBa OKa3aHusi yCnyr MeanuuUMHCKUMKU OpraHn3auusiMm ¢ y4eToMm
MHdopMaunn, NpeacTaBneHHON onepaTopom;

5) npenctaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN heaepanbHbIi OpraH MCMOMHUTENbHOW BMacTw,
opraHbl rocyaapcTBeHHon Bractu cybbektoB Poccuiickon ®denepaumn, opraHbl MECTHONO CamoynpaBreHus
pe3ynbTartbl HE3aBUCUMMOW OLEHKM KayecTBa OKa3aHus YCNnyr MeauLMHCKUMM oOpraHusauusiMu, a Takke
npeanoxeHnst 06 yny4llieHun nx 4esaTensHOCTU.

10. 3aknouyeHne rocyaapCTBEHHbIX, MyHULMNANbHbBIX KOHTPAKTOB Ha BbiNONHEHUE paboT, okasaHwe ycnyr no
cbopy, 0b6oOLIEeHNO M aHanu3y WHgOpMauUUM O KayecTBe oOKasaHus ycrnyr MeauLUMHCKMMKU OpraHu3auusiMmum
OCYLLIECTBISIETCS1 B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunckon dPepepauum 0 KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MyHWUMNANbHBbIX  HYX4.
YNONMHOMOYEHHbIN hefepanbHbii OpraH MCMOMHUTENbHOW BIacTW, OpraHbl rOCY4apCTBEHHOW BIlacTu CyObEeKTOB
Poccuickon ®epepaumm, opraHbl MECTHOrO CaMOyMNpaBrieHWsi MO pe3ynbTataM 3akiioYeHWUsi roCyAapCTBEHHBIX,
MYHULMNANbHbIX KOHTPAKTOB 0hOpPMASAIOT pelleHme o6 onpegeneHmmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHne
HEe3aBUCMMOWM OLIEHKU KayecTBa OKa3aHWs YCryr MeOULUHCKMMUW OpraHuM3alusiMu, a Takke npu HeobxoammocTu
npefocTaBnsalT  onepaTopy  06LWenoCcTynHy  MHOpMauUuio O  AedTEeNbHOCTU  [AaHHbIX — OpraHusauuim,
¢dopmMMpyemylo B COOTBETCTBUM C roCyAapCTBEHHON U BEAOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Crny4ae,
€Cnn OHa He pa3melleHa Ha odbulmnansHOM cantTe opraHusauun).

11. NocTynuBLUas COOTBETCTBEHHO B YMNONHOMOYEHHbLIN heaepanbHbI opraH WCNONHUTENBHON BNacTw,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®denepaunn, opraHbl MECTHONO CamoynpaBreHus
nHdpopmaums O pesynbTaTax HE3aBWCMMOW OLIEHKM KayecTBa OKas3aHus ycrnyr MeAMUUHCKMMMK OpraHu3auvsamu
nognexuT obsasaTenbHOMY pPacCMOTPEHMIO YKa3aHHbIMW OpraHaMyM B MECSYHbI CPOK U Y4MTbIBAETCS MMU Npu
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHWIO AEATENbHOCTM MEANLUHCKMX OpraHn3auuni.

12. WHpopmaums o pesynbTatax HE3aBUCMMOM OLIEHKM KadecTBa OKasaHusa Yycnyr MeauuUHCKUMMU
opraHmsaumsamMm pasMeLlaeTcsi COOTBETCTBEHHO:

1) ynornHoMO4YeHHbIM beaeparnbHbIM OpraHoOM WCMOSIHUTENBHOW BIacTU Ha oduumanbHOM cante ans
pasmMeLLeHns uHpopmMaLnm 0 rocygapCTBEHHbIX U MyHULMNAMbHbIX Y4pexaeHusix B cetu "VIHTepHeT";

2) opraHamu rocygapcTBeHHoW Bnactu cybbektoB Poccuiickon ®depepaumm u opraHamum MECTHOMO
camoyrnpaBreHus Ha CBOMX oduumanbHbIX cavTax U oduuuansHOM cante And pasMeleHus uHdopmalum o
rocy4apCTBEHHbIX 1 MyHUMLMNAnNbHbIX yupexaeHusax B cetn "HTepHeT".

13. CocTtaB uHdopmaLumn 0 pesynbTatax He3aBUCUMOMW OLEHKM KayecTBa OKa3aHusa ycrnyr MeauLMHCKUMMN
opraHusaumsMm M NOopsAOK ee pasMelleHus Ha oduumanbHOM cavTe Ang pasMelieHus uHdopmaumm o
rocygapCTBEHHbIX W MyHMUMMAnbHbIX ydpexaeHusax B ceTu "VHTepHeT" onpegenstTcs YNOSHOMOYEHHbIM
MpaButenbcTBom Poccunckon ®epepaunn heaepanbHbiM OpraHoOM UCMONHUTENBHON BNacTM.

14. YnonHoMouYeHHbIn dedepanbHbli OpraH MCMOMHUTENbHOW BNacTu, OpraHbl rocygapCTBEHHOW BriacTu
cybbektoB Poccuiickon ®egepaumm, opraHbl MECTHOrO CamoynpaBneHust W MeAWLMHCKME OpraHusauuu
obecneunBaldT Ha cCBOMX odumuManbHbIX caWTax B CeTu "VIHTEPHET" TEeXHUYECKYH0 BO3MOXHOCTb BbIpaXKEHUS
MHEHW NaLneHTamMm O KayecTBe OKa3aHus ycnyr MeguuMHCKUMU OpraHn3aLmsiMu.

15. WHdopmaumsa, npegoctaBneHne  KoTopon  siBNseTcs  obA3aTenbHbIM B COOTBETCTBUM  C
3akoHogatenbctBoM Poccuiickon depepauuu, pasmellaetcd Ha oduuManbHbIX carWTax YnoNHOMOYEHHOro
denepanbHOro opraHa WCMOMHUTENbHOW BracTW, OPraHoB rocyaapCTBEHHOW BnacTn cybbekToB Poccuiickon
denepauummn, opraHoB MECTHOrO CaMoOynpaBneHus U  MeAUUMHCKUX opraHusaumm B cetn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepxaHuo U dopme npefoCTaBneHus, YCTaHOBMEHHbIMU
YNOJSTHOMOYEHHbIM heepanbHbIM OpraHoM MCMOSTHUTENBHON BNacTu.

16. KoHTponb 3a cobnogeHneM npoueayp NpoOBeAeHMst HE3ABMCUMOW OLIEHKM KavyecTBa OKalaHwusl ycryr
MEOUUMHCKUMUW  OpraHM3aumMsiMM  OCYLLEeCTBNSETCA B COOTBETCTBUM C  3akoHodaTenbCTBoMm Poccwuiickon
depepauun.”.

CtaTtbsa 6
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BHectn B ®epepanbHbii 3akoH oT 29 gekabpsa 2012 ropa N 273-03 "O6 obpasosaHuu B Poccuiickon
depnepauyuun” (CobpaHue s3akoHogatenbctBa Poccuickon ®enepauun, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326)
cneayoLimne N3MeHeHus:

1) yacTb 1 cTaTby 6 gononHUTL NyHKTOM 13.1 cnefyloLLero cogepXxaHus:

"13.1) cosgaHne ycnoBui ons opraHnsaunm npoBeAeHWs1 HE3aBNCUMOWM OLIEHKU KavyecTBa 0bpa3oBaTenbHOM
OEeATeNnbHOCTU OpraHM3aL i, OCYLLECTBIIAIOWMNX 0Opa3oBaTENbHYI0 OEATENBHOCTDb;";

2) yacTtb 1 cTaTtbu 8 4ONONHUTL NYHKTOM 12.1 criefyoLwero CogepxaHus:

"12.1) co3gaHne ycrnoBui ons opraHusaumnm npoBeAeHMs1 HE3aBNCUMOWM OLIEHKU KavyecTBa 0bpasoBaTenbHOM
OEeATeNbHOCTU OpraHM3aL i, OCYLLECTBIIAIOLWMNX 0Opa3oBaTENbHYI0 OEATENBHOCTDb;";

3) cTaTblo 95 U3NOXUTb B CreayoLLen peaakunu:

"CrtaTbs 95. HesaBucumas oLeHka kayecTBa o6pa3oBaHus

1. HesaBucumass oueHka kadectBa ob6pasoBaHUs HanpaBneHa Ha nonydeHve cBedeHun o6
obpasoBaTenbHON AeATeNbHOCTW, O KayecTBe MNOAroTOBKM oObyyawlwuxcs u peanusaumm obpasoBaTenbHbIX
nporpamMm.

2. He3aBucumasi oueHka kadecTBa 06pa3oBaHus BKOYaeT B cebsi:

1) HE3aBMCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0byyaroLwmuxcs;

2) He3aBMCMMYIO OLEHKY KayecTBa 00OpasoBaTernbHOM [OesiTeNbHOCTW OpraHu3auui, OCYLLEeCTBASHLNX
obpasoBaTernbHy AeATenbHOCTb.

3. HesaBucumas oueHka kadyecTBa 06pa3oBaHmMs OCYLLECTBNAETCS OPUANYECKMMM NTMLAMMU, BbIMOSTHAOLLUMU
KOHKpeTHble BWAbl TakoW OLEHKW, NpedyCMOTPEHHble 4YacTblo 2 HacToslllen cTaTbu (Janee - opraHusauum,
OCYLLECTBSAOLLME HE3ABUCUMYIO OLLEHKY KayecTBa 06pa3oBaHusl).

4. OpraHusauun, OCyLLeCTBNSOLWNE HEe3aBUCUMYIKO OLIeHKY kadecTBa oOpas3oBaHus, pasmellarT B CeTu
"UHTepHeT" MHopmaLuio 0 nopsake NpoBedeHUs 1 pesynbTaTax He3aBUCUMOWN OLIEHKU KadecTBa obpa3oBaHus U
HanpaBnsalT ee Npy HeobXoAMMOCTN COOTBETCTBEHHO B heeparnbHble opraHbl roCyaapCTBEHHOW BRacTu, OpraHbl
ncnonHUTenNsHON BnacTtu cybbekTtoB Poccuiickon ®eaepaumm, ocyLLecTBNALLME rOCYAapCTBEHHOE yNpaBreHue B
cepe 0bpa3oBaHudA, OpraHbl MECTHOTO CamoynpaBreHus.

5. TlocTtynuBwas COOTBETCTBEHHO B defeparnbHble OpraHbl rOCy4apCTBEHHOW BRacTW, OpraHbl
NCNoNHUTENBHON Bnactu cydbekTtoB Poccuiickonn denepaumm, OCyLLECTBNAOLLME FOCYAapCTBEHHOE YpaBIieHNe B
cepe obpasoBaHUs, opraHbl MECTHOrO cCamoynpaBrieHus MHOpMauus O pesyrnbTaTax He3aBUCUMOW OLEHKU
KadecTBa oOpasoBaHWsi NoanexuTt obasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMy B MECSYHbIA CPOK U
YYUTBIBAETCS UMW NPU BbIpaboTke Mep MO COBEPLLUEHCTBOBAHMIO 06pa3oBaTenbHON AeATENbHOCTY.

6. Pe3ynbTaTbl He3aBUCMMOW OLEHKM KayecTBa obpa3oBaHusi He BriekyT 3a cobor nMpuocTaHOBMEHUE unm
aHHYNMpOBaHWe TULEH3UM Ha  ocylwlecTBrneHne obpasoBaTenbHOM  OeATeNnbHOCTW,  NPUOCTaHOBMEHWEe
rocy4apCTBEHHOW aKKpeauTauuu WM nulieHue roCcyfapCTBEHHOW akkpeauTauuu B OTHOLLUEHMM OpraHusaumim,
ocyllecTBnsOLWLmMX 0bpa3oBaTenbHY AeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCMMOW OLIeHKU KayecTBa 0bpa3oBaHunst MOryT (popMmUpoBaTbCS PENTUHTU
opraHusaLuui, ocyLLecTBRAILWNX 0bpa3oBaTenbHy0 OeATENbHOCTb, U (MNK) peanu3yeMblx UMy obpasoBaTenbHbIX
nporpamMmm.";

4) pononHuTbL cTaTbern 95.1 cneaytoLLero cogepXaHusi:
"CtaTbs 95.1. HezaBucmMmas oueHka ka4yecTBa noarotToBku oby4daroLmxcs

1. HesaBucumas oueHka KayecTBa MOArOTOBKM OOy4aloLMXCsi NPOBOAUTCS MO MHULMATUBE YYaCTHUKOB
OTHOLWEHMN B cdepe 0Bpas3oBaHMa B Liendx MOArOTOBKM MHGOpMauuu o6 ypoBHE OCBOEHUS ObydaroLmmucs
obpasoBaTtenbHON NporpaMmbl UMM ee YyacTen, NpeaocTaBneHns y4acTHUKaM OTHOLLeHWn B ccpepe obBpasoBaHus
NHGOPMaLMM O Ka4eCcTBE NOATOTOBKM OOYYarOLLMXCS.

2. OpraHumsauuu, OCYLIeCTBNSAOLWME HE3aBUCUMYIO OLIEeHKY KayecTBa MOAroTOBKM  OBy4varoLmxcs,
yCTaHaBMMBalT BMAbl 06pa3oBaHus, rpynnbl obyyamowmxca n (unu) obpasoBaTtesbHbIX MPOrpaMM UM UX YacTewn,
B OTHOLLEHUWN KOTOPbIX MPOBOAUTCSA HE3aBMCMMas OLEHKa KayecTBa MOAroTOBKM OBy4aloLMXCS, a Takke YCIoBuS,
¢OopMbl U METOAbLI MPOBEAEHUS HE3ABUCUMOW OLIEHKM KayeCcTBa NOAroTOBKM 00y4YatoLmnxcsi.

3. HesaBucumasi oueHka KayecTBa MOATOTOBKM OOy4alOLIMXCS OCYLIECTBNSAETCA Takke B pamKax
MeXOYyHapOAHbIX COMOCTaBUTENbHbBIX MUCCNedoBaHUN B cdepe obOpas3oBaHWs B COOTBETCTBUM C KPUTEPUSIMU U
TpeboBaHNSIMN POCCUNCKNX, MHOCTPAHHBLIX 1 MEXAYHApPOOHbIX OpraHu3aLmi.”;
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5) pononHuTb cTaThen 95.2 cneaytoLllero coagepXaHus:

"Ctatba 95.2. HesaBucumass oueHka KadvecTBa ob6pasoBaTenbHO [OeATenbHOCTW —opraHusaumin,
OCYLLECTBNAWLWMX 0GpasoBaTenbHy AeATeNbHOCTb

1. HesaBucuMmasi oueHKka KayecTBa OOpasoBaTeflbHOM [OEATENbHOCTU OpraHu3auui, OCYLLECTBNSALWMX
obpasoBaTtenbHyl0 AeATenbHOCTb (ganee - obpasoBaTenbHas OeATENbHOCTb OpraHM3aumi), OCYLLEeCTBNSeTCa B
uensix NpedocTaBreHns yyacTHMKaM OTHOWeHun B cdepe obpasoBaHus nHpopMaumm o6 ypoBHe opraHusauuu
paboTbl N0 peanunsaunm obpasoBaTesibHbIX NMPOrpaMm Ha OCHOBE 06Le0CTYMHON MHpopMaLmn.

2. B uensx cosgaHusi ycnoBui Onis NPOBEOEHUs HEe3aBMCUMOW OLIEHKM KadecTBa obOpa3oBaTeribHOM
OeATenbHOCTW OpraHM3aumnii:

1) epepanbHbIi  OpraH WCNONHUTENBHOW BMAcTW, OCYWeCTBNALWMIA  YHKUMM No  BblpaboTke
rocy4apCTBEHHON MONUTUKM M HOPMATWMBHO-NMPaBOBOMY perynupoBaHuto B cdepe obpas3oBaHusi, C y4acTUeM
0obLecTBEHHbIX OpraHusaunin, o6LecTBEHHbIX 00beauHeHU noTpebutenen (ux accoumauui, co3oB) (oanee -
obLecTBeHHbIe opraHusauumn) popmmnpyeT obLLECTBEHHbIN COBET NO NPOBEAEHMI0 HE3aBUCMMOW OLIEHKM KayecTBa
0o6pa3zoBaTenbHON OeATENbHOCTU OpraHn3auun 1 yTBepXaaeT MNOMOXEHNE O HEM;

2) opraHbl ucnonHWUTENbHOW Bnactu cybbektoB Poccwuiickonn  ®degepaumn,  ocyllecTBnsoowme
rocygapcTBeHHOe yrnpaBrneHne B cdepe obpa3oBaHMs, C ydacTneM OOLLEeCTBEHHbIX OpraHu3aumi opMupyroT
o6bLlecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KayecTBa obpasoBaTenbHOW OeATerbHOCTU
OopraHusauuin, pacnosnoXeHHbIX Ha TeppuTopusix cydbektoB Poccuiickon degepaunm, n yTBepXaatT NOfoXeHne o0
HUX;

3) opraHbl MECTHOrO CaMOYMNpaBfieHUsi C y4acTMem OOLLeCTBEHHbLIX OpraHusauuin Bnpaese (OPMUPOBATL
obLlecTBeHHbIEe COBeTbl MO MNPOBELAEHUID HEe3aBUCUMOW OLEeHKM KayecTBa obpasoBaTenbHON [esTenbHOCTU
opraHu3auuii, pacrnonoXeHHbIX Ha TEPPUTOPUSIX MyHULMNArbHbIX 06pa3oBaHWi, 1 yTBEPXKOATb NONOXEHME O HUX.

3. Mo peweHnto denepanbHOro opraHa WCMOMHUTENBHOW BMacTW, OCYLLECTBASOWEro QYHKLMM MO
BblpabOTKE rOCYAapCTBEHHOW MOMUTUKM WM HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMNONHUTENbHOW BriacTM cyobekToB Poccunckon depepauuun, OCyLLECTBASKOLWUX FOCYyOapCTBEHHOE
ynpaBsrneHue B cpepe obpas3oBaHusi, UM OpraHOB MECTHOro CaMOoynpaBrieHnss YHKUMM OOLLEeCTBEHHOIO COBETA
Mo MPOBEOEHUI0 HE3aBMCKMMOW OLEHKM kadecTBa obOpasoBaTenbHOW AeATENbHOCTM OpraHv3aumi MoryT ObiTb
BO3MOXEHbl Ha CYLIECTBYHLINE MpU 3TUX OpraHax obLlecTBeHHble coBeTbl. B Takmx cnyyasdx oOwecTBeHHble
COBeTbl MO MPOBEAEHUI0 HE3aBMCMMOW OLIEHKM kadecTBa obOpasoBaTenbHOM AEeSTEeNbHOCTW OpraHv3auui He
co3garoTcs.

4. HesaBucumas oueHka kavecTBa obpasoBaTeribHOW OeATENIbHOCTM OpraHusaumi NpoBOAUTCS MO TaKUM
O6LWMM KpUTEpUSIM, KaK OTKPbITOCTb W [OCTYNHOCTb WHGOpMauuMm o6 opraHu3auusix, OCYLLECTBISOLNX
obpaszoBaTenbHyl0 AeATenbHOCTb; KOM(OPTHOCTb YCIOBUIA, B KOTOPbIX OCYLLECTBsieTcs obpasoBaTernbHas
OeAaTenbHoCTb; O0OpoXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHWMKOB;  YOOBIETBOPEHHOCTb
KadyecTBOM obpasoBaTeNnbHOW AeATENBHOCTM OpraHmM3auni.

5. MNMokasatenn, xapaktepusyolime oblune KpUTepuu OLleHKM kayecTBa obpasoBaTeribHOW AeATenbHOCTU
opraHu3auui, yctaHaBnmBatoTca denepanbHbiM OpraHoM UCTMOMHUTENBHOW BNACTU, OCYLLECTBISIOWMM (OYHKLMM
no BbipaboTke rocygapCTBEHHON MOMWUTUKA M HOPMAaTMBHO-NMPaBOBOMY perynupoBaHuio B cpepe obpasoBaHus, ¢
npeaBapuTenbHbIM 00CYyXaeHMeM Ha 06LLECTBEHHOM COBETE.

6. HesaBucumasa oueHka KadecTBa oOpas3oBaTeNbHOW [OEATENbHOCTM OpraHusauunm, opraHmsyemas
06LLEeCTBEHHLIMIU COBETaMKM MO €e NMPOBEAEHUI0, NPOBOAUTCH HE Yalle YeM OOUH pa3 B roA M He pexe Yem OAuvH
pa3 B Tpu roga.

7. OGb6LecTBEHHblIE COBETbl MO MNPOBEAEHUMIO HEe3aBUCMMOW OLIEeHKM KayecTBa obpasoBaTenbHOm
OeATenbHOCTU OpraHM3aumnii:

1) onpenensitoT NepeYHn opraHnsauun, oCyLLecTBSIOWNX 0Opa3oBaTenbHY AeATENBHOCTL, B OTHOLUEHMWM
KOTOpbIX NPOBOAUTCSI HE3aBUCUMas OLEHKA, MPeayCMOTPEHHAs HAaCTOSLLEN CTaTbeN;

2) opMMpPYIOT NpPeanoXeHuss ons paspaboTkM TEXHUYECKOro 3afdaHus Anis opraHu3aumu, koTopas
ocyulectensiet cbop, obobuieHne u aHanuis wHdopMauMM O KadyecTBe oOpasoBaTenbHOW [OeATeNbHOCTU
opraHu3aumi (ganee - onepaTop), MPMHUMAIOT y4yacTue B PaCCMOTPEHMU MPOEKTOB AOKYMEHTauuuM O 3aKynkax
paboT, ycnyr, a Takke NPOEKTOB rocygapCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akrovaeMbix hegepanbHbiM
OpraHoM WCMOMHMTENBHOW BNacTW, OCYLLECTBASIOWMM (OYHKLMU MO BbIpaboTKe rocygapCTBEHHOW MOMUTUKA U
HOPMaTUBHO-NPaBOBOMY perynmpoBaHunio B cdepe obpas3oBaHusi, OpraHaMn UCNOMNHUTENBHON BNAacTu CybbeKkToB
Poccuiickon depepauunm, ocyLeCcTBNSAOWMMN FOCYygapCTBEHHOE YynpaBneHne B cdepe obpasoBaHusi, opraHaMm
MECTHOro camoyrnpaBfieHNs C ONepaTopoM;

3) ycTaHaBnuBatoT NpU HEOOXOOUMOCTU KPUTEPUM OLIEHKM KavecTBa 0OpasoBaTenbHOM LesATENbHOCTU
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opraHusaumi (QONONHUTENBHO K YCTAHOBMNEHHbIM HACTOSLLEN CTaTben 0BLLUNM KpUTEPUSM);

4) nNpoBOAAT HE3aBMCUMYK OLEHKY KadecTBa ObpasoBaTeribHOM AesTeNbHOCTU OpraHm3aumi ¢ y4eToMm
MHdopMaunn, npeacTaBneHHON onepaTopom;

5) npenctaBnslOT COOTBETCTBEHHO B hefeparnbHbii OpraH WMCNONHUTENbHOW BNAacTW, OCYLLECTBSIOWNA
dyHKUMM No BblpaboTke rocyaapCTBEHHOM MOMUTUKM M HOPMAaTMBHO-MPABOBOMY pPErynMpoBaHuIO B cdepe
obpas3oBaHusi, OpraHbl WCMONMHUTENbHOM Bnactu cyobektoB Poccuiickon ®depepaumm, ocyllecTBnsAwLWme
rocygapCTBeHHOe YyrpaBneHne B cdepe o6pas3oBaHusA, opraHbl MECTHOMO CaMOyMnpaBfieHUs pes3ynbTaTbl
He3aBUCMMOW OLIEHKM KayecTBa oOOpa3oBaTeNibHOW [OeATENbHOCTM OpraHuM3auun, a Takke MpeanoxeHuss ob
YNYYLLEHUN UX OEeATENbHOCTMW.

8. 3akntoveHne rocyaapCTBEHHbIX, MyHULMNANbHbLIX KOHTPAKTOB Ha BbIMOfHEHMe paboT, okazaHue ycnyr no
cbopy, o06o06LleHN0 K aHanu3y uHdopmauunm O KayecTBe obpasoBaTenbHOW [OeATENbHOCTM OpraHu3auun
OCYLLLECTBMSIETCHA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon ®epepauum o0 KOHTPAKTHOW cUCTEMe B
cepe 3akynok ToBapoB, paboT, ycnyr Ana obecneyeHuss roCy4apCTBEHHbIX M MYHULMNANbHbIX HYXA.
depnepanbHbii OpraH MCMOMHUTENbLHOW BMACTW, OCYLLECTBSOWMA (PyHKLMM MO BblipaboTke rocyaapCTBEHHOM
NONUTUKN U HOPMaTUBHO-MPaBOBOMY perynvpoBaHuio B cdepe obpasoBaHUs, opraHbl UCNOMHUTENbHOW BNacTu
cybbekToB Poccuiickon depepaumu, ocyllecTBNALLME rOCyNapCTBEHHOE ynpasneHue B cdepe obpasoBaHus,
OpraHbl MECTHOIO CaMOyNpaBIieHUs NO pe3ynbTaTtaM 3aKMtoYeHUs rocyaAapCTBEHHbIX, MyHULMMNANbHbIX KOHTPaKTOB
odopmnaloT pelieHne ob onpeaeneHunM onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HE3aBMCUMOW OLIEHKM
KayectBa obOpasoBaTenbHOM [OEATENbHOCTU OpraHu3auuii, a Takke MpuM HeobXoAMMOCTM NpenocTaBnsoT
onepaTtopy obLLea0CTYNHYI0 MHpOPMALINIO O AESATENbHOCTU OAHHbBIX OpraHM3auun, opMmnpyemMyto B COOTBETCTBUM
C rocygapCTBEHHOW U BELOMCTBEHHOW CTaTMUCTMYECKOW OTYETHOCTbIO (B Criyyae, eCnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHusaunm).

9. OOLLEeCTBEHHbIN COBET NO NPOBEAEHNIO HE3AaBMCUMOW OLEHKN KayecTBa obpasoBaTenbHOM OEATENbHOCTH
opraHusaumi copmupyeTcs Takmm obpasom, 4YTOObl Obina ncknovyeHa BO3MOXHOCTb BO3HUKHOBEHUST KOH(NNKTa
nHTepecoB. CocTaB yka3aHHOro obLiecTBeHHOro copeta hopMmpyeTca u3 yucna npeacrasutenent obLeCTBEHHbIX
opraHmsauuin. Ymcno uneHoB OOLIECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4eM NATb YenoBeKk. YneHbl
00LLEeCcTBEHHOr0 coBeTa OCYLUECTBASKT CBOKW AeATEeNbHOCTb Ha 0O0wecTBeHHbIXx Hadanax. WHdopmauusa o
OEeATeNnbHOCTU OOLECTBEHHOrO COBETa pasMELLaeTCsl OpraHoOM rOCyAapCTBEHHOW BIlacTW, OPraHOM MECTHOrO
camoynpasrfeHnd, Npyn KOTOPbIX OH CO3AaH, Ha CBoeM oduumnanbHoM canTe B ceTn "UHTepHeT".

10. WHdopmMaumss o pesynbTaTax HE3aBMCMMOW OLIEHKM KadecTBa 0Opas3oBaTenbHOW AesiTeNIbHOCTU
OopraHusauun pasMmeLLaeTcsi COOTBETCTBEHHO:

1) dbepepanbHbIM OpraHoOM MWCMOMHUTENbHOW BracTW, OCYLLUECTBASOWUM QYHKUMM Mo  BbipaboTke
rocyapCTBEHHOW NONIUTUKMA N HOPMATUBHO-MPABOBOMY perynmpoBaHuto B coepe obpasoBaHus, Ha ouumanbHOM
caunTe ons pasMeLleHnss MHopMaLumn 0 rocyaapCTBEHHbIX M MyHULUNANbHBIX yYpexaeHusax B cetn "IHTepHeT";

2) opraHamu ucnonHWTenbHon Bnactu cybbekTtoB Poccuiickon depepauunun, OCyLLECTBNSAOLLMMN
rocyfapCTBeHHOe YyrpaBrieHne B cdepe obpasoBaHus, U opraHamMmm MeCTHOrO CaMOynpaBfieHUs Ha CBOUX
oduumnanbHblx canWTax W oduuManbHOM canTe AN pasmelleHuss WHpopMaumm O roCygapCTBEHHbIX U
MyHULMNAnNbHbIX y4pexaeHusx B cetu "HTepHeT".

11. CocTaB nHdopmaLmm 0 pesynbTaTax He3aBMCMMOW OLIEHKU KayecTBa obpasoBaTenbHON AeATENbHOCTU U
NopsiioK ee pasMelleHnss Ha oduumanbHOM canTe Ans pasMeLlleHus UHgopMaumm O TroCyOapCTBEHHbIX U
MYHUUMNANbHbIX y4ypexaeHusx B ceTu "UHTepHeT" onpeaensiTcs YnorIHOMOYeHHbIM  [1paBUTENbLCTBOM
Poccuiickon ®epepaumnm dhegepanbHbiM OpraHoM UCMONTHUTENBHOM BNACTH.

12. depeparnbHblii  OpraH WCMOSIHATENBHOM BIAcTW, OCYLIECTBASWMA  QYHKUUMKM No  BbipaboTke
rocy4apCTBEHHOW MONIMTUKA U HOPMAaTMBHO-NMPaBOBOMY perynvpoBaHumio B cdepe 00pa3oBaHusi, OpraHbl
ncnonHUTensHon BnacTtu cybbekTtoB Poccuiickon denepaumm, ocyLLeCTBNALLME FOCYyAapCTBEHHOE ypaBreHue B
ctepe obpasoBaHus, opraHbl MECTHOrO camoynpasneHusi obecnevmBaloT Ha CBOUX oduUManbHbIX cCanTax B CETU
"IHTepHeT" TEeXHWYEeCKyld BO3MOXHOCTb BbIPaXXEHUA MHEHWW rpaxgaHamm O KadyecTBe obpasoBaTensHON
[eaTenbHOCTM opraHn3auunin.

13. KoHTponb 3a cobntogeHnem npouenyp npoBefeHUs He3aBUCMMOW OLIEHKU KavyecTBa obpasoBaTernbHOMn
OEeaTenbHOCTU OpraHusaunin, npeaycMOTPEHHbIX HacTOsILeEeN CTaTben, OCYLLeCTBNAeTCHA B COOTBETCTBUMM C
3akoHoaarenbcTBoM Poccuinckon degepaumn.”.

KoHcynbTaHTln0C: npumeyaHue.
CraTbs 7 BcTynaet B cuny ¢ 1 sHBaps 2015 roga.

Crtatba 7
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BHectu B ®depepanbHbii 3akoH oT 28 pekabps 2013 roga N 442-®3 "O6 ocHoBax couunanbHOro
obcnyxumBaHusa rpaxgaH B Poccunckon ®epepauumn” (CobpaHue 3akoHopaTtenbctBa Poccuiickon depepaunu,
2013, N 52, cT. 7007) cnegytowime n3MeHeHns:

1) yacTb 1 cTaTby 7 AONOSTHUTBL MYHKTOM 7.1 CrneayoLero cogepXaHusi:

"7.1) co3gaHve yCrnoBUW Afsl OpraHu3auumn npoBeAeHMsI HE3AaBMCMMOW OLEHKM KayecTBa OKa3aHus ycnyr
opraHusaumsiMm coumnanbHOro obenyxmeaHus;";

2) cTaTblo 8 4ONOMHUTL NMYHKTOM 24.1 cnegyloLwero coaepxaHus:

"24.1) cosgaHune ycrioBun Ans opraHnsaumMym NpoBeAeHMs1 HE3aBUCUMMOM OLIEHKM KayecTBa OKalaHusl yCnyr
opraHusaumsiMm coumnanbHOro obenyxmeaHus;";

3) B cTatbe 13:

a) YyacTb 2 JOMNOMNHUTL NYHKTOM 12.1 cnefyloLlero coaepKaHns:

"12.1) o npoBedeHWN HE3aBMCUMOW OLIEHKW KayecTBa OKasaHusi YCNyr opraHu3auusimu couunanbHOro
obcnyxmBaHus, KoTopasi onpeaenseTcsa ynonHOMOYEHHbIM dheepanbHbiM OpraHoM UCNONHUTENBHOM BNnacTu;";

©) 0ONONHUTL YacTblo 4 CneayloLLero coaepXaHus:

"4. YNonHOMO4Y€eHHbIN dhefeparnbHbiid OpraH UCMNONHUTENBHOM BNACTW, YNONHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuickon ®epepauun, opraHbl MECTHOrO CaMOYMpaBlieHWs, OpraHv3auumM coumanbHoro obCnyXuMBaHus,
yKkasaHHble B Yactm 5 ctatbm 23.1 HacTosiwero ®epepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX OduLMaNbHbIX
cantax B cetu "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BbIpa)X€HUS MHEHUIW nonyvaTtensamMu coumanbHbIX YCryr o
KadyecTBe Oka3aHus yCryr opraHn3aumsamMm coumarnbHOro obcnyxunBanms.";

4) pononHUTL cTaTber 23.1 cneayoLero cogepXaHus:

"CrtaTtbsa 23.1. HesaBncumas oLeHka kadecTBa okasaHus ycnyr opraHnsaunamm counanbHOro O6CJ'Iy)KI/IBaHMF|

1. HesaBucMMasn oueHKa kavyecTBa OKasaHwsi YCryr opraHM3auusiMmM coumanbHOro ob6enyxmBaHus SBnsieTcs
OfHOM n3 hopM OOLLECTBEHHOrO KOHTPOSIS U NMPOBOAUTCS B LIENAX MpegoCTaBfeHnst Nonyyatensm coumanbHbIX
ycnyr uHcopmaumm 0 Ka4yecTBe OkaszaHUs YCryr opraHv3aunsiMmM couManbHOro oBCNyXMBaHUS, a Takke B LEensx
MOBbILUEHNS Ka4yecTBa UX AeATeNbHOCTY.

2. HesaBucumas oueHKa kayecTBa OKa3aHuWs YCMyr oOpraHuM3auMsiMM couuanbHOro  obBCnyXMBaHMSA
npegycMaTtpuBaeT OLEHKY YCIOBUIM OKa3aHWsi YCryr Mo Takum OOLUM KPUTEPUSAM, Kak OTKPbITOCTb M OOCTYMHOCTb
nHdpopmaumm o6 opraHu3aumMm coumanbHOro OBCNyXuBaHWs; KOMMOPTHOCTb YCMOBWWA MNpegoCcTaBneHus
coumnanbHbIX YCIyr M AOCTYMHOCTb WMX MOMYyYEHWs; BpeMS OXuOaHWs MNpedoCTaBMNeHus CouManbHOW yCryru;
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHu3auun couuanbHOro OOCNyXMBaHWS;
YAOBNETBOPEHHOCTb KA4YE€CTBOM OKa3aHWs YCHyr.

3. HesaBucumas oueHKa kadecTBa OKasaHuWs YCryr oOpraHuM3aumsiMM coumanbHoro obcnyxmBaHus
NPOBOAWUTCA B COOTBETCTBUM C TMOMOXEHUSAMU HacTosien crtatbu. [Mpu npoBegeHWM HE3aBUCUMOW OLLEHKU
KadecTBa OKasaHWsi yCnyr oOpraHuM3auusiMM coumanbHOro ofcnyXkuBaHWs WCMONb3yeTcs 06LlefoCcTynHas
nHdopmaumsa o6 opraHMsauusix coumanbHoOro o6cnyxmnBaHns, pasMmeLlaemas Takke B OpMe OTKPbITbIX JaHHbIX.

4. HesaBucuMmMasi oOLeHKa kadecTBa OKas3aHuWsi YCryr opraHuM3aumsiMM coumnanbHOro obcnyxmBaHus
NMPOBOAWTCA B OTHOLLUEHUWN OpraHvM3auui coumanbHOro OOGCMYKMBaHMS, HaXOOAWMXCA B BeeHun dedepanbHbiX
OpraHoB WCMOSTHUTENBHOW BMAacTW, W OpraHu3auuim coumanbHOro obcnyxuBaHust cyobekToB Poccuiickon
depepauymu, opyrux opraHusaumin coumanbHoOro obcnyknuBaHms, B yCTaBHOM KanuTarne KoTopbix gonsi Poccuiickon
depepauuu, cydovekra Poccunckon degepaumm mnm MyHULMNanbHOro o0pa3oBaHnsi B COBOKYNMHOCTU MPEBbILAET
NATBOECAT MNPOLEHTOB, @ Takke B OTHOWEHWM WHbIX HEerocygapCTBEHHbIX OpraHmsauun coumanbHOro
06CcnyXnBaHus, KOTOpblE OKa3bIBAKT roCy4apCTBEHHbIE, MyHULMNATIbHBIE COLMArbHbIE YCIYIN.

5. B uensix co3gaHusi ycnoBun Ansi opraHusauuyM npoBefeHWUs HE3aBUCUMOW OLEHKM KadvecTBa OKal3aHus
yCNnyr opraHn3auusiMy coLmanbHoro o6cnyXnBaHms:

1) ynOMHOMOYEHHbIN pedepanbHbIi OpraH WCMOMHUTENbHOW BriacTM € yyacTueM OBLLEeCTBEHHbIX
opraHmsauui, obLecTBeHHbIX 06beanHeHM noTpebuTtenen (Mx accoumauui, col3oB) (danee - obLeCTBEHHbIE
opraHmsaumm) opMmpyeT 0BLLECTBEHHbIA COBET MO MPOBEAEHUIO HE3ABMCHMMOW OLEHKN KavyecTBa OKasaHusi ycnyr
opraHm3aumsmMm coumnanbHOro ob6CnyXMBaHMs 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) yNONHOMOYEeHHble opraHbl cydbekToB Poccunckon denepaumm ¢ y4actmeM OOLLECTBEHHbIX OpraHu3aunm
dopMMpYOT OOLEeCTBEHHbIE COBETbl MO MNPOBEAEHVMIO HE3aBMCMMOW OLEHKM KayecTBa OKas3aHuus ycnyr
opraHmsaumsmMm coumanbHOro Oo6Cny>XMBaHUSA, PacroONOXEHHbIMU Ha TeppuTopusax cybbekToB Poccumnckon
denepaumu, n yTBepKAAOT NOMOXEHNE O HUX;

3) opraHbl MEeCTHOrO CaMOyMpaBIieHWsi C y4acTMem OOLEeCTBEHHbIX OpraHusauun Bnpase (HPOpPMUPOBATb
06LLeCcTBEHHbIE COBETLI MO MNPOBEAEHMIO HE3ABMCMMOMW OLIEHKM KayecTBa OKas3aHus YCryr opraHusaumsmu
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coumanbHOro 06Cny>XMBaHWs, PacrnonoXeHHbIMU Ha TEPPUTOPUSX MyHULMNANbHbIX 0b6pasoBaHuin, U yTBEpPXAaTb
MOMNOXeHNE O HUX.

6. lNokasatenn, xapaktepusyolime obline KpUTepuMM OLIEHKM KayecTBa OKasaHus yCryr opraHmsaumsiMu,
YKa3aHHbIMW B 4acTu 4 HacTodllen CcTaTbW, YCTaHaBNMBAKTCHA YMNOMHOMOYEHHbIM defepanbHbiM OpraHoM
NCMONMHUTENBbHOW BNacTu ¢ npeaBaputenbHbiM 06CyxaeHnem Ha obLLecTBEHHOM CoBeTe.

7. o peleHno ynosTHOMOYEHHOro dedepansHOro opraHa WMCMNOMAHUTENBHOW BracTW, YNOSTHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepaumm nnm opraHoB MECTHOIO caMOoynpaBrieHUs YHKLUN OBLLECTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHWsl YCMAyr OpraHusauusMu CoumarbHOro
o6cnyXmMBaHMa MOryT ObiTb BO3MOXEHbI Ha CyLECTBYOLME NpU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cnyyasx obLecTBEHHbIe COBEThI MO MPOBEAEHUI0 HE3ABMCMMOWN OLEHKN KayecTBa OKa3aHus yCrnyr opraHusaumsmu
coumanbHOro obcnyXmnBaHusa He CoO34alTCA.

8. ObLuecTBEHHbIN COBET MO NPOBEAEHMNIO HE3ABUCUMOWM OLEHKM KadyeCcTBa OKasaHus YCnyr opraHusaumsiMu
coumanbHoro obcnyxumeaHua dopmupyetTca Takmm obpasom, uUTobbl Bbina  MCKMKYEeHa  BO3MOXHOCTb
BO3HUKHOBEHUSA KOH(rMKTa MHTepecoB. CocTtaB 0bLLeCTBEHHOro coBeTa hopMmnpyeTcs U3 yncna npeacrasutenem
0bLecTBEHHbIX opraHu3auuin. Yncno uneHoB 06LLECTBEHHOrO coBeTa He MOXeT ObITb MeHee YeM MATb YErnOoBeK.
UneHbl 0BLLEeCTBEHHOro coBeTa OCYLLECTBSIOT CBOK AEATENbHOCTb Ha 00LeCcTBeHHbIX Havyanax. MHgopmauusa o
AeAaTenbHOCTN OO EeCTBEHHOrO CoBeTa pa3MellaeTcsl OpraHoM rocydapCTBEHHOW BracTW, OpraHoM MeCTHOrO
camoynpasrfeHnd, Npyu KOTOPbIX OH CO3AaH, Ha cBoeM ouumnanbHoM canTe B cetTn "HTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHusA YCNyr OpraHu3auuMsMu COUMarnbHOro OBCHYyXMBaHMWS,
opraHmdyemasi oOLeCcTBEHHbIMM COBETaMu MO ee NpOoBeAEeHU0, MPOBOAMTCS He 4allle YeM OAMH pas B rof 1 He
pexe 4YeM OAMH pa3 B Tpu roga.

10. OOwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLIEHKM OKa3aHus ycnyr opraHusaumsmm
coumanbHoro obcnyxmnBaHus:

1) onpegenslT NepeyHn opraHuM3auumn coumanbHOro obcnyXuBaHus, B OTHOLLEHUW KOTOPbIX MPOBOAWUTCSH
He3aBucMMasi OLeHKa;

2) dopMUpYOT NpeanoxeHns Ansg paspaboTkM TEXHUYECKOro 3ajaHus AOns  opraHu3auuu, KoTopas
ocyuwlectensiet cbop, obobuieHne un aHanus MHGOPMaLMM O KayecTBe OKa3aHusd Ycnyr opraHusauusimu
coumaneHoro obcnyxuBaHus (ganee - onepatop), NPMHUMAaKT y4acTue B pacCMOTPEHUU NPOEKTOB AOKYMEHTaLum
0 3akynkax paboT, ycnyr, a Takke MpPOEKTOB roCyAapCTBEHHOr0, MYHULMMANbHOIMO KOHTPAKTOB, 3aKIo4aeMbIx
YMNOJSTHOMOYEHHbIM hedeparibHbIM OpraHoOM WCMOMHUTENbHOW BMAAacTu, YNOMHOMOYEHHBIMW OpraHamMy CyOBHEeKTOB
Poccuiickon degepaumm unm opraHamm MeCcTHOro CaMoyrnpaBfieHNs C ONepaTopomMm;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTM KPUTEPUWM OLIEHKM KavecTBa OKasaHus YCryr opraHu3auusmu
coumanbHoro obcnyxmBaHus (4ONOMHMTENBHO K YCTAHOBIIEHHBIM HACTOSLLEN CTaTbeln OBLUM KpUTEpPUsIM);

4) OCyLWecTBNAT HEe3aBUCMMYK OLIEHKY KayeCTBa OKasaHusi YCnyr opraHusaumsaMm coumanbHOro
obcnyxumBaHug ¢ y4eToM nHdopmalmm, npeacTaBneHHoOM onepaTopomM;

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN hefepanbHbii OpraH MCMOMHUTENbHOW BMacTw,
YMOMHOMOYEHHbIE opraHbl cyGbekToB Poccunckon depepaumm, opraHbl MECTHOrO caMOyrnpaBneHns pesynbTathl
HEe3aBUCMMOW OLIEHKM KadecTBa OKasaHWusi YCryr opraHu3auusiMu coumanbHOro obCcnyXuBaHus, a Takke
npeanoxeHnst 06 yny4lleHun kayecTsa Ux AeaTeNbHOCTHU.

11. 3aknoyeHre rocygapCcTBEeHHbIX, MyHULMNAbHbIX KOHTPaAKTOB Ha BbINOSIHEHME paboT, oka3aHue ycnyr no
cbopy, 00606LieHN0 M aHanuMdy MWHQOpMauuM O KayecTBe OKasaHWsl YCnyr opraHv3aumsMy COLMarbHOro
00CnyXMBaHUs1 OCYLLLECTBNSAETCS B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon degepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr And obecneyeHnss rocygapCTBEHHbIX U MYHULMNANbHbIX HYX[.
YNOMHOMOYEHHbIN dhefepanbHbli OpraH MCMNOSIHUTENbHOW BNAacTu, YNOSHOMOYEHHbIE OpraHbl rocyAapCTBEHHON
Bnactn cybwektoB Poccunckon depepauumn, opraHbl MECTHOIO CaMOYnpaBfieHUs MO pes3ynbTaTaM 3akniveHus
roCcy4apCTBEHHbIX, MYyHULMNANbHbIX KOHTPAKTOB OgopMnsAlT pelleHne 06 onpegeneHvn onepaTopa,
OTBETCTBEHHOrO 3a MpOBeJeHWe He3aBUCMMOM OLIEHKW KayecTBa OKa3aHwWs yCryr opraHusauusmu coumarnbHOro
obcnyxumBaHus, a Takke npu HeobxoOuMOCTWM NpeaoCcTaBnNsAlT onepaTtopy o6LWeAOoCTYNHYH WHgopmauuo o
OEeaTenbHOCTU AaHHbIX OpraHu3auun, opMUpyeMyitd B COOTBETCTBUM C FOCYAAaPCTBEHHOW W BEOOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTBIO (B CNy4ae, eCnun oHa He pasmellieHa Ha odhuLmnanbHOM canTe opraHusauun).

12. lMocTynuBLasa COOTBETCTBEHHO B YMOSIHOMOYEHHbIN hefepanbHbld OpraH WUCMOMHUTESNbHOW BracTy,
yMOSIHOMOYEHHbIe opraHbl cyobekToB Poccuickon depepaumm, opraHbl MECTHOIO camoynpasreHnst nHpopmaumst
O pesynbTaTtax HEe3aBUCUMOW OLEHKM KadyeCTBa OKa3aHus YCNyr opraHusauusMm CouMarnbHOro OoOCnyXunBaHWS
nognexuT obssaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMyM B MECSYHbI CPOK U Y4MTbIBAETCS MMMU Npu
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHWIO AEATENBHOCTM OpraHn3aLmin coumnanbHOro obCcnyxuBaHus.

13. WNHdopmauua o pesynbTatax He3aBUCMMOW OLEHKWM KavecTBa OKasaHWs YCryr opraHu3aumsmu
coumanbHOro obcnyxmnBaHus pasmeLLaeTcsi COOTBETCTBEHHO:
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1) ynonHoMouYeHHbIM beaeparnbHbIM OpraHoOM WCMONHUTENBHOW BRacTU Ha oduumanbHOM cante Ans
pa3mMeLLeHns nHpopmMaLm 0 rocygapCTBEHHbIX U MyHULMNAMbHbIX Y4pexaeHusix B cetu "VIHTepHeT";

2) YNONHOMOYEHHbIMW opraHamu cybbektoB Poccunckon ®Pegepauum U opraHamm  MeECTHOMO
caMoynpaBsrieHNss Ha CBOMX oduuManbHbIX canTax u oduumanbHOM cavTe AN pasMmeleHus nHpopmaumm o
rocy4apCTBEHHbIX N MyHUUMNAMBHbIX yYpexaeHusx B cetn "IHTepHeT".

14. CoctaB nHdopmMaLmm O pesyrnbTatax He3aBMCUMOWM OLEHKN KavyecCTBa OKa3aHWusi YCryr opraHusaumnsiMmm
coumnanbHoOro obcnyXnBaHusi U NOPSAOK ee pasMelleHns Ha oduumnanbHOM canTe Ang pasmMeLleHus nHopmaumm
O TOCYAApCTBEHHbIX WM MyHMUMNAMNbHBIX yypexaeHusx B cetn "HTepHeT" onpenenstoTca YNoAHOMOYEHHbIM
MpaButenbcTBom Poccunckon ®epepaunn hbeaepanbHbiM OpraHOM UCMONHUTENIBHON BNacTM.

15. YnonHoMoueHHbI hefepanbHbii OpraH UCNONMHUTENBHON B1AacTu, YNOSIHOMOYEHHbIE OpraHbl CyObeKToB
Poccuinckon ®epepaumn, opraHbl MECTHOro camoyrnpasBfeHuss M opraHusauum coumansbHoro obcnyxmeaHus
obecneuynBaloT Ha CBOMX oduumanbHbiX cantax B ceTn "VHTEpHeT" TeXHUYEeCKyld BO3MOXHOCTb BblpaXKeHus
MHEHW Nony4yaTensaMu yCnyr U MHbIMU rpaxXaaHamu o0 KayecTBe OKa3aHUs 3TUX YCNyr.

16. KoHTponb 3a cobniogeHvem npoueayp NpoBeAEHUS HE3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr
opraHmsaumMsaMum  coumanbHOro  O0BCMyXMBaHWUS OCYLLECTBASETCH B COOTBETCTBMM C  3aKOHOOATENbLCTBOM
Poccuiickon ®epepauun.”.

CtaTtbsa 8

1. Hactoswwmn ®denepanbHbil 3aKOH BCTYMaeT B CWMy MO UCTEYEHMM AEBSHOCTA OHEW nocre AHA ero
oduymanbHoOro onybrMKkoBaHusi, 3a UCKINIOYEHMEM CTaTbk 7 HacTosiwero ®eaepanbHOro 3akoHa.

2. Ctatba 7 HacToswero ®eaepansHoro 3akoHa Bctynaet B cuny ¢ 1 sHBapsa 2015 ropa.

3. YCTaHOBUTb, 4TO KOOpAMHAUMA OeATenbHOCTM u obllee meToamveckoe obecneyeHMe MpoBEeAEHUSA B
cooTtBeTcTBMM ¢ 3akoHOoM Poccunckon ®enepauun ot 9 oktsbpa 1992 roga N 3612-1 "OcHoBbl 3akoHOAATENLCTBA
Poccuiickon denepaumm o kynbType" (B pefakumm Hactoswero ®enepansHoro 3akoHa), deaepanbHbiM 3aKOHOM
or 10 pekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obCryxMBaHWUA Hacenewuss B Poccumnckon
depnepauunun” (B pegakuumn Hacrosiero degepanbHoro 3akoHa), egepanbHbiM 3akoHOM oT 21 Hosibpsa 2011 roga
N 323-®3 "O6 ocHoBax oOxpaHbl 300poBbsA rpaxaaH B Poccunckon degepaumn” (B penakuum HaCTOSILLErO
depepanbHOro 3akoHa), ctatben 95.2 depepanbHoro 3akoHa ot 29 pgekabpsa 2012 roga N 273-03 "O6
obpasoBaHunM B Poccunckon degepaumn” (B pepakuum Hactosiwero degepanbHoro 3akoHa) u degeparnbHbIM
3akoHoM oT 28 gekabpsa 2013 roga N 442-93 "O6 ocHoBax coumanbHOro o0CnyxmBaHus rpaxgaH B Poccuiickon
depepaumun” (B pepakumm Hactoswero ®enepanbHOro 3akoHa) HE3aBMCUMOWM OLIEHKM KayecTBa OKas3aHusi yCnyr
opraHusaumsimm B ccepe KymnbTypbl, COUMANBHOIO OOCNY)XMBAHWS, OXpaHbl 340pPOBbsl, 0OOpa3oBaHMUSA
ocylecTBnatoTCcs hegeparnsHbiM OpraHoM UCMOSNTHUTENBHOW BNACTW, OCYLLECTBAAIOLWMM (DYHKLMM NO BbIpabOTKE U
peanusaumm rocyaapCTBEHHON MOMUTUMKM UM HOPMAaTUBHO-MPaBOBOMY perynmpoBaHuio B cdepe coLmanbHOn
3aluTbl HaceneHus, B Nopsake, yctaHoeneHHoM [paButenscteoM Poccunckon ®enepavinn.

MpesngeHT
Poccuiickon ®epepaumm
B.MYTWH
MockBa, Kpemrb
21 nonsa 2014 roga
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